
About the Speaker
Mark R. Lynn has worked in the healthcare 
field since 1981 as a CPA, hospital administra-
tor, Consultant, and hospital controller. He has 
been featured in the Wall Street Journal and 
named to the Tennessee Hospital Association 
Task Force on Medicaid and has presented at 
many of the national meetings and confer-
ences. Mr. Lynn has completed over 1,000 
rural health clinic 
cost reports in his 
career and prepares 
annual evaluations, 
and assists rural 
health clinics in start-
ups. Mr. Mark Lynn 
has worked mostly 
with rural health 
clinics since the early 
1990s.

For many years now, Rural Health Clinic 
administrators, physicians, nurse practitio-
ners, and billing personnel have been coming 
to the RHC Update seminars presented by 
Healthcare Business Specialists. When River-
bend GBA lost the rural health clinic contract 
a wealth of information and resources disap-
peared on billing and cost reporting. After 
several years of letting Riverbend educate the 
provider community, we started our RHC 
Update seminars again and were pleased that 
the seminars received their highest ratings 
ever. We look forward to seeing you at one of 
the Update seminars or one of our RHC Billing 
Seminars.

If you go to our website, besides finding a 
wealth of information on rural health clinics 
including cost reporting workbooks, RHC 
policy and procedure manuals, annual evalua-
tion templates, and RHC Billing Newsletters 
and links, you will find our 2011 RHC Update 
Seminar information including dates, 
locations, hotels, costs, and registration infor-
mation including an online registration portal. 
The seminars are from 9:30 to 3:30 (The St. 
Louis seminar has a special CPT Coding 
session taught by Carolyn Duncan which starts 
at 8:00 and is an additional $75 charge) with 
an hour for the lunch break which will be 
provided this year as a part of the seminar 
costs. The cost for the seminar is $250 and if 
you would like to purchase the 300 page semi-
nar workbook and DVD the cost is $125. The 
DVD is filled with 20 years of experience 
related to rural health clinics and includes new 
regulations, laws, RHC policies and proce-
dures, annual evaluation templates, Quality 
Improvement Plans, RHC Billing Cheatsheets, 
RHC Cost Reporting Workpapers, RHC 101 
Billing Seminar Presentations, and more.

Note: If you are a Tennessee rural health clinic,
you should know that Greg Hawkins, Julie 
Rogers and Marcia Holman will be at the Nash-
ville seminar to discuss the Quarterly Tenncare 
reporting.

Cancellation Policy:
Refunds will be issued if the seminar is 
cancelled 5 business days (one week) before 
the seminar. Seminars cancelled within one 
week will receive the Workbook and DVD, but 
no refund. (Credit may be issued for a future 
seminar in the case of family emergencies)

Seminar Information

(800) 268-5055 

La_vita_nouva@hotmail.com

(423) 899-0945
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Suite 214, 502 Shadow Parkway 
Chattanooga, TN 37421
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2011 RHC Update Seminar 
Registration Form

Location of Seminar:

Name:                              

Additional Attendees:

Organization:                    

Address:

Telephone:                        

Fax:

Email:

If paying by credit Card: Please complete this section:   
Seminar Charge Total ($250 per person) Quantity:
Workbook & DVD Only ($125 per person) Quantity:
CPT Coding Session ($75.00 per person) Quantity:
(Note you do have to attend to order the Workbook)

Visa/MasterCard #           

Expiration Date:

Signature:

    Register Online at  
www.ruralhealthclinic.com

Fax:

Email:

Telephone:

Mail Checks payable to HBS and mail to:


