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Who are the Medicare Administrative 
Contractors (MACs)

Tenncare Moratorium Lifted

As of October 1, 2019, TennCare is 

lifting the moratorium on new RHCs 

registering as Medicaid RHCs

They have posted a memo and FAQ 

concerning Final Rate Setting and 

the Moratorium on their website at:

https://www.tn.gov/tenncare/moratori

um-on-rural-health-centers.html

https://www.tn.gov/tenncare/moratorium-on-rural-health-centers.html
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Who are the Medicare Administrative 
Contractors (MACs)

Moratorium on Rural Health Centers and Final Rate Setting 

In October 2017 TennCare applied for and received a moratorium from the federal 

government on the registration of new RHCs with the TennCare program. The initial 

moratorium period is for 6 months, with applications for extensions permitted by 

law. In April 2019, the federal government approved a moratorium extension that 

runs through October 25, 2019. The purpose of the moratorium was to allow for the 

creation of rules by the Division of Tenncare, in consultation with the Comptroller’s 

office, to address issues concerning the RHC payment methodology. The proposed 

TennCare rules and associated state plan amendment have been withdrawn by 

TennCare.

As of October 1, 2019, TennCare is lifting the moratorium and moving forward with 

setting final rates for all clinics that are still on interim rates. For more information 

about this, please see the following two documents:

Memo on RHC Moratorium and FQHC/RHC Final Rate Setting

FAQ on RHC Moratorium and FQHC/RHC Final Rate Setting

https://www.tn.gov/content/dam/tn/tenncare/documents/RateAndMoratoriumMemo.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/FQHCRHCFAQ.pdf
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Tenncare Memorandum on Final Rate Setting 

https://www.tn.

gov/content/da

m/tn/tenncare/d

ocuments/Rate

AndMoratorium

Memo.pdf

https://www.tn.gov/content/dam/tn/tenncare/documents/RateAndMoratoriumMemo.pdf
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Tenncare FAQs on Rate Setting 

https://www.tn.gov/content/dam/tn/tenncare/docum

ents/FQHCRHCFAQ.pdf

https://www.tn.gov/content/dam/tn/tenncare/documents/FQHCRHCFAQ.pdf


6

Tenncare FAQs on Rate Setting (2) 
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Who are the Medicare Administrative 
Contractors (MACs)

Important updates



https://www.commonwealthfund.org/blog/

2019/what-medicaid-block-grant-would-

mean-tennessee-update

The state’s refusal to expand Medicaid has left 380,000 
uninsured adults who would otherwise be covered. In 
so doing, Tennessee is passing up an estimated $26 
billion in federal payments over the next decade.

https://www.tn.gov/content/dam/tn/tenncare/

documents2/TennCareAmendment42.pdf

https://www.commonwealthfund.org/blog/2019/what-medicaid-block-grant-would-mean-tennessee-update
https://www.healthinsurance.org/tennessee-medicaid/
https://www.tn.gov/content/dam/tn/tenncare/documents2/TennCareAmendment42.pdf
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Who are the Medicare Administrative 
Contractors (MACs)

How to register as an RHC with Tenncare
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Tennessee RHCs can be placed in Three Buckets

Final Rate Setting Process 

Prior to 
10/1/2017

Final Rate based 
upon Cost Report

From 10/1/2017 
to 9/30/2019

Final Rate will be 
set using the 

average PPS rate 
for similar clinics 
unless no similar 

clinics. 

Beginning

10/1/2019

Final Rate will be 
set using the 

average PPS for 
similar clinics 

unless no similar 
clinics 
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Tennessee RHCs can be placed in Three Buckets

Settlement Process 

Prior to 10/1/2017

If final rate is lower there 
will be no recoupment in 
applying your final rate--

your

final rate will only be 
applied prospectively. If 

final rate is higher the RHC 
will receive final 

settlement.

From 10/1/2017 to 
9/30/2019

These RHCs will experience 
full reconciliations. If the 

final rate is higher then the 
RHC will receive 

settlement and if the rate 
is lower the RHC will have 

to pay Tenncare Back

Beginning

10/1/2019

These RHCs will experience 
full reconciliations. If the 

final rate is higher then the 
RHC will receive 

settlement and if the rate 
is lower the RHC will have 

to pay Tenncare Back.
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Who are the Medicare Administrative 
Contractors (MACs)
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Tennessee RHCs certified 10/1/2019 and after

Three different Interim Rate Setting Process 

Three processes

1. If similar RHCs with similar case loads 

the RHC will immediately receive your 

final PPS rate.

2. If there are not similar RHCs, then the 

RHC receives an average PPS rate as 

the interim rate and you will receive the 

final rate based upon your cost report.

3. APM (See Next Slide)
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Contractors (MACs)

Grand Division Interim Rates

The interim rates are:

West $141.49

Middle $131.35

East $137.99
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TENNCARE BILLING RESOURCES
Tenncare was granted a moratorium for paying RHCs 
the enhanced RHC reimbursement rate effective 
October 25, 2017. We have included links to many of 
the documents regarding the moratorium. Please click 
the link below:
•The Tennessean Article on Tenncare lifting the Moratorium
•Tenncare Interim Payment Memorandum lifting the 
Moratorium
•The Tennessean Article on payment freeze to RHCs published 
on December 27, 2018
•Tenncare Comments on November 27, 2018
•Tenncare Proposed Rules on November 6, 2018
•Tenncare State Plan from 2005

http://www.ruralhealthclinic.com/s/2019-TennCare-backtracks-on-freezing-payments-to-rural-clinics-Newspaper-Article-on-January-10-2019.pdf
http://www.ruralhealthclinic.com/s/TennCare-RHC-Interim-Payment-Memo-to-Clinics-in-Moratorium-on-1-10-2019.pdf
https://www.tennessean.com/story/news/2018/12/27/tenncare-rural-health-care-issues-tennessee/2349379002/
http://www.ruralhealthclinic.com/s/2018-Tenncare-Comments-due-November-27-2018.pdf
http://www.ruralhealthclinic.com/s/2018-Tenncare-Proposed-Regulations-on-11-26-2018.pdf
http://www.ruralhealthclinic.com/s/2018-Tenncare-State-Plan-from-2005.pdf
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Tenncare Memorandum 
on the Moratorium on 
January 10, 2019
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Who are the Medicare Administrative 
Contractors (MACs)

Tenncare Officials

Karen E. Degges, CPA

Legislative Audit Manager

Tennessee Comptroller of the Treasury

Division of State Audit

Cordell Hull Building

425 Fifth Avenue North

Nashville, TN 37243-3400

Phone (615) 747-5203

Fax (615) 741-4293

Web 

Address: http://www.comptroller.tn.gov/sa/

http://www.comptroller.tn.gov/sa/
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Questions, Comments, Thank You

www.ruralhealthclinic.com

http://www.ruralhealthclinic.com/

