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Pre-screening and Screening 
Patients

Ask a few simple questions when patient call to schedule:

• Are you having any respiratory symptoms? 
• Coughing

• Fever

• Congestion

• Runny Nose

• Sneezing

• Sore Throat

• Have you traveled recently? Where? When?

• Have you been around anyone who has traveled 
recently or who has been exposed to the flu or 
Covid-19 virus? 







Develop Your Protocol for Patients 
at Risk

• Conduct a tabletop exercise scaled to your facility

• Geographic Location

• Known exposure

• Known cases in your state, county, city

• Patient Demographics

• Provider Judgement

• Clinic Footprint/Clinic Size

• Availability for referral, transfer, or admission





Policies and Plans
• Revise any of your written policies that may change because of 

your new processes or procedures.

• May be able to add addendums or supplemental documents to 
your infection control plan.

• Revise your Emergency Preparedness Risk Assessments and  
Plan to include pandemic event if deemed necessary.

• Train or retrain providers and staff on any policy or plan 
revision. 

• Train or retrain providers and staff on current policies that are 
not being followed
• Disinfection and Sterilization/Environmental Cleaning

• Infection Control/Standard Precautions/Reporting Exposure

• Proper Use of PPE

• Sick Leave/Personal Time Off



Transparency and Communication
• Let your patients know WHY you are asking the pre-screening 

questions. It is for their wellbeing and the wellbeing of others,

• Let them know WHAT you are doing to make their clinic 
experience safer. Reassure them that you clean exam rooms and 
the waiting room and offer masks when appropriate.

• Reassure them that your medical staff is staying informed and are 
continually evaluating processes and procedures to provide the 
best care they can.

• Explain to them that they wait a little longer while rooms are 
being properly cleaned or as part of the screening process.

• Reassure them that privacy, confidentiality and security is being 
safeguarded according to HIPAA. 

• Offer handwashing resources and other patient education.



CDC RESOURCES 
TRAINING, PATIENT EDUCATION 

AND  PUBLIC AWARENESS

https://www.cdc.gov/handwashing/materials.html

https://www.cdc.gov/handwashing/materials.html


CDC Handwashing Posters
https://www.cdc.gov/handwashing/posters.html

https://www.cdc.gov/handwashing/posters.html


CDC Fact Sheets
https://www.cdc.gov/handwashing/fact-sheets.html

https://www.cdc.gov/handwashing/fact-sheets.html


Using Posters and Fact Sheets

• Select poster designs and fact sheets which are 
compatible with your patient populations. They are 
available in English and Spanish. They are available 
with illustrations and with more detailed text.  Use 
posters which will be understandable.

• Laminate the posters and fact sheets for easy cleaning 
and durability.

• Place strategically around the clinic—waiting rooms, 
patient information binders, restrooms, exam room, 
food areas.

• Have paper copies available as patient education 
handouts and teaching tools.



CDC HANDWASHING VIDEOs
https://youtu.be/d914EnpU4Fo

https://youtu.be/d914EnpU4Fo


KID-FRIENDLY VIDEO
https://www.youtube.com/watch?v=qJG72sycQB8

https://www.youtube.com/watch?v=qJG72sycQB8


USING VIDEOS AND PODCASTS

• Play videos or podcasts in your waiting rooms or in 
patient rooms with tablets or patient education 
systems.

• Provide links for patients to watch at home.

• Provide links to daycare centers, Head Start 
programs, schools, or civic groups.

• Ask to be a guest presenter at a community event.



CDC Resources

• Printable Stickers

• Social Media Badges and Buttons

• Posters

• Fact Sheets

• Campaigns

• Videos

• Podcasts

https://www.cdc.gov/handwashing/materials.html

https://www.cdc.gov/handwashing/materials.html
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reimbursement analyst.  Patty holds a B.S. in Health 
Information Administration (cum laude) from Louisiana Tech 
University.  She is credentialed through AHIMA as a RHIA, 
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