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Telehealth and RHCs

 
It was pretty exciting to see RHCs mentioned in
paragraph 6 of the CMS press release about
expanding Telehealth during the COVID-19
pandemic during the State of National
Emergency. I received several phone calls,
texts, and emails asking how to bill for
Telehealth services in RHCs and I hated to be
Lee Corso (football announcer who says "Not
so fast, my friend" of the party) and crush
everyone's plans, but from what I read and from
what I have been advised by smarter minds than
me, the press release and accompanying
changes to CMS regulations did not change
much for RHCs as far as providing Telehealth
services.
 

http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zBOgKOsmijUMAqTMdFU7X55koGruWzmWsEAIomNX80jNd4nMpfVoo3zabbbXLqt-s41Vt0KIEszu54wvtwPGvQjghUQEt7tc3CarEY_rovlE7Fve6qZnP-qGSgUddt-LgYgzhhAneVPtc5x3qnzRzW5syL8-f1b0r6GeQPAu8F9hr-LKhV3grB2KDgTS5DU8hc9U0BOOxH5J_aN6MHpHk1j5EOqQDFwCErFMZT9E_S2iAj6_o70gjFJUleC_4HgP4bNQDnoEIQLiYsdTt9f8tR1EFHtPAQjwWg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zETX-Fj6RHpSRzBlLNXVVUzusSCF5bSC9rb0LMgY-xidC9wXfjqE2qz1xeqeB-3H2FeDABDB8FZ0o8-fczRdVoc3ImKigduS9V0oyyFYMs2EUr4Za5G71eExZHOseOOPkYADBMWldOSwdXwN5zlW41dGTsdNn5AxVRho-GBE0aDD8Nk75eq-vhWXKgrvQlSLMJryAB1AeZbBkKIgdLj8nK9I9BBQjQqBBFdVmTfZ0nI0sU643NmysaLmx8ZMxrkgPPQwaKPRC3EznaKH4Y0oY0C8fAjjkH9P-6TmQh81jjWs&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zETX-Fj6RHpSDq1C8fKmfkO1Xqnw7TRYUdvbPFkKcS-zhFCXcx_vyZ3VfvtPR7qjX0_ZiseVp2nZ6GDfBkogI3IfEd6Fo5RHzIjpp3XKn-KKoRzYEdgnswMY6oYgfTT1KeLL1T4EDWIHrlXdp_bexPz6aohI3xvYJsNDKO4H5AtMX6Q7APAgzXYnyHct8YJN6sAjFKZPxuAgiVIklhz1QVBoMVd3W37i33tHv8P1hKshFr1RZrHO-qCWwp-OQ3oo8u5o1uxTpbI5R489N42avnUpNEdcPeQG6bVLy4faxUmkiEnKVMD2jqY=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zETX-Fj6RHpSnPgyZGslfmVOjni2Gnb0D56viukopQzCbooKKyUPwlbFNnZd4gypoJRljSOy7uQu2KQ9lFbKn-zDmj06M0SIhZXWTsCszoa9hx0jkwXK5T6mTvEDqd_zT2Kj6v90JiPF1rxMk4ya5AQ5-hpWqwaL3eZD8oGUf4thRGI9s4nxL7kEUo8_Xd1apITrD5h9WBpmJhTUMLEoOzxv62NI7tPQn-9fkKXyEIEhHWOMoMMTuOnHkBEWCPsRztWxWvOmQeHK3a-VAVPPVn3IusL-dw2_WWszNykIZb2xcbaQRr7M4Go=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zETX-Fj6RHpSmzbhsTtzoyUZuvoEtOMNgUMiYeSSBAjzGQZDF_9gB4ZxuEPOWpojXZQpqriKDv7rAl_ZvnBoUo0sdcqqUW140ImCZshzlK18IJdnh9rsTr3j4gqs6aWIOdyaprg8XKFMZssdJhnFMQN4oC1PGrP0eTYyWZ-pukAZWCKA00Z8xamh8jEwgTc7hGX_esIrm9aTCmjKxB6OVbsN7BwXhveu1vOhYy1GDWEV3_khc4QtY2hfJ8dR5bfxDFu3ekh5EXkr_GKvxZjNMZftNS2-F2Xqmvx2PAz_K0Bi&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zETX-Fj6RHpSZXopJZEKfHunIEFFbR1MQnPknafh4DHmAPsgLxXW0TA07fw8J08vNMHSRUaTF5mCFsq7pD-aMhkf56Krkl0dg32AX6sG1zzVPX0iJ1LWRE_U8KPxxqxF3B8tS99PdFqxGmPxNyrtBVZQkG-K89lZTiwxv_Al1msWTORKRh1aXiZlHb-T6gLqW-WTJDxPcZ676ae0QD6cCMTgGzpQxOCyqovrEwo42VU3aJrDWlls8Xm1q4fEFk0QK5EIUQUuH6IFQHo8U2A3yTvlLjqH_dCHSkDwFbJ0GmrjXlJlefdQ7QE=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zBAWGFEtH_bIdzkAcfJKmbbDs57ZGr2iZW9v75_PIf74hjBBkoVSWn341BCSxPJ897PY8duxdYp_ZwRC7ogNB0PBdPUdeKaw2ATkOaS8eoB36lAfAYwHJ9NTXxVn2d7vmMCM83-P5f0uK3LeIPoVl7os3-8ugBE6-mv8q2KachhP0h8Uz5ZyR-dJ3iprJoEuQ_UdJivzDn3MCVqUjOc2BuBiqm0_tW_L1SY1bxJTZGYAkc3PXNEw43xSUuJRwYqDToT_klptMx18_V-E55pbpuNA0RD4UhRM7g==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zBOgKOsmijUMAqTMdFU7X55koGruWzmWsEAIomNX80jNd4nMpfVoo3zabbbXLqt-s41Vt0KIEszu54wvtwPGvQjghUQEt7tc3CarEY_rovlE7Fve6qZnP-qGSgUddt-LgYgzhhAneVPtc5x3qnzRzW5syL8-f1b0r6GeQPAu8F9hr-LKhV3grB2KDgTS5DU8hc9U0BOOxH5J_aN6MHpHk1j5EOqQDFwCErFMZT9E_S2iAj6_o70gjFJUleC_4HgP4bNQDnoEIQLiYsdTt9f8tR1EFHtPAQjwWg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zGKYTyBwoekvBA2yNbnwvx6Uo-8uTK2DGyJurJAXGAJGIjTbC3-1A-Pqyi35e7M51Cj0D--0E4-XNdu3p-yHb8D_rV6PKz3pDzI1BrSFO_m6O1AD_gac4rQcoUX5PSgbxiVIV35FcYsNVA10z8wbCiG86-4NsHtmZm4Jx2itzBa1RN9rvIu2LEwtF0hz0FZ4Z8uHf3v-DcZ5SDu-kTy-jGypwzCgOsSJVj73nxOQvffxQaMsr5XsbnCC1LM6NBjgVyNZ35m54XpUYnse-gwVED7mT9L_y2L2lg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zBAWGFEtH_bI6edgrJ1caOxW_QOcKzz7xarT1WwopnBW_zFAKiWexIb8OpZG6e1_Kx_xZxrUX2RzXOxVLRqldo9XsONu_ueGmyvh1bvQPa7gGyNWVtndO6RFr20TdzUaSmGS7XBaxxMhndMmQ6qxmBtDGtca_LCgZJwOaX4v0KTbC-khu5UpbWBeh4nmwSiaWU4XxPfmG8Sgsl1sCgoOu5uR-RlXo9xBFePZ0_GYUiAnGZOzdEE07iD_By5L3TPqkdIAhCAV3btumMA4fnNgxSL9aVOiKgKJsg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zB0O0ODLXm27vUGGvzjqbvGEqhZTenMu-97yE_3xQZng8LzMv1g_JGh6py7TcuhsqJOIvtReMk5nfWYmTT6ISObnlqHqaGaD6B1z8kxp1krR8FYH49v0tfCOXhRj-kffnYAHa5e4h28HxyBxI_SBJ2rUvx7L38HpyyfPRspnUkS-&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zAMevvDD53zQWa-NtXDSr-FcRFtJq5bQmZu_3NYFG2O8i0y-QQxc18NdKQqWIXQ8IIrlEToaNqzuxLJANK1BY26aYoFBTK9NSL_xP-8PK3mzrtfbInDBrIkNLENYhwFodITAs1ukiCdq8ELrZ-MI73sIF2sydJqNWVe5G0cGiJOEe5tfMB_WbswOeoe87g_SoCvja0-CvsIZUQmuEUoLVUaDLCOTQ9nxk1HfLPbah3FfgvjeUygVMlJDf5EMqvUXptXzwzT5DrxVFjuI4k1zpFcm8nGmh--Xuw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zBHj4iZcypo2gwH94uFMffw7JzO_1QDwen_WvCax0Gcb9sc_yn6L-LS-6bfaVOVAZZFeXAEYZDELEJHQ9x_QD94sLw3CQMREMJB3Sv3pyG8GoOg47b479ntejnMkbokG4tPhXr3bbUVb1BjeI2NkJ9-clUlUjdZMow==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zBOgKOsmijUMAqTMdFU7X55koGruWzmWsEAIomNX80jNd4nMpfVoo3zabbbXLqt-s41Vt0KIEszu54wvtwPGvQjghUQEt7tc3CarEY_rovlE7Fve6qZnP-qGSgUddt-LgYgzhhAneVPtc5x3qnzRzW5syL8-f1b0r6GeQPAu8F9hr-LKhV3grB2KDgTS5DU8hc9U0BOOxH5J_aN6MHpHk1j5EOqQDFwCErFMZT9E_S2iAj6_o70gjFJUleC_4HgP4bNQDnoEIQLiYsdTt9f8tR1EFHtPAQjwWg==&c=&ch=
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Besides responding to the clients or people with questions
on the press release we have created some documents to
help explain why we believe what we do. And let me say,
if you ask around most people will not agree with us
because they work with only the 230,187 physician
practices in the USA. We only work with the 4,532 RHCs
and their specific, strange, and sometimes quirky
regulations that keep us up at night. We work with the
1.97% that serve our rural, underserved areas and are
proud to be in their company for pretty much my entire
40 year healthcare career.  
 
First, here is why I do not believe today's press release
changed much for RHCs as it relates to Telehealth:
 
       Why Paragraph 6 does not say what we think it does

 
 
Secondly, we prepared an FAQ to help answer your
Telehealth questions and RHCs:
 

Telemedicine FAQ from HBS for RHCs  
 
We have included a number of links that will help you as
you try to implement TeleMedicine in your Rural Health
Clinic. Most of you will have no choice, but to develop
some type of telehealth program as we try to bend the
curve of the spread of the pandemic by assessing our
patients from their cars or their homes. We have a
website dedicated to COVID-19 resources.  
 

http://www.ruralhealthclinic.com/covid19  
 

Here links to just a few of the resources you will find on
the website. 

 March 17, 2020 CMS announces changes to the 

Telehealth Benefits - Press Release 

March 17, 2020 CMS Fact Sheet on Changes to the 

Telehealth Benefit due to the COVID-19 State of 

Emergency 

March 17, 2020 Medicare Telehealth FAQ from CMS 

announcing changes to Telehealth due to COVID-19 State 

of Emergency 

Updated Telehealth Reimbursement Guidance from the 

Center for Connected Health on March 16, 2020 

Center for Connected Health Policy Website:  

https://www.cchpca.org/ 

Current State Laws and Reimbursement Policies by State 

http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zBHE21MSQYEKrzYvz_tNC-woKy5YzADGnWT9FfkBAOCrYMBG_R3yTQ__hKLLhI6Q4OQB3w7fOIFFwQW5g66qraXw0-JLVffOeLRE1s6PAq9mFsU9x_41yi9I39I5oaBQku90_eM9HagQ07l-ii_45YRF5WQFiNK6OZxe4ChunHgnGi-mTJiEOxQBlkMN99YEtsabINhUTsuk8c-xwBQb3x9hwPy2AdeEvRkcCeehoLgQaTWkSQmIo727VCRRmR2HxVkm9hzLExUPHb8bE_xQobA=&c=&ch=
http://ui.constantcontact.com/d.jsp?m=1103464106823&p=oi
http://ui.constantcontact.com/sa/fwtf.jsp?m=1103464106823&a=1134054367142&ea=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGYsuu1XfozoC_99IYopsmOPyyJIn7BrSaJf5gQ4r5eNEjMdDQpmWD_3SfnM8x1GN_BLFVfS2CFQkI4QjWpcNEaRF5tfKzvkfNSBe9577LW1T0aL8xnbzWxScQC9RHEa-HTa7q3RtEWkFg9lw22z9Qa_TW_AWHPfTRFLo1NkMBoSjEHt4-TCFbc1dyqz-4xwjUCELC7tD8Q9KZcmGxIxCQVhGjfn7aZrTJVYQkdCqWI2mKOnfH4LCfuLxa1f8S5rTfwz4orvXtQG73bRzeIOhkcFY143T_avQ8LN2KH9bS0aKJIGOCY2FVU6wNknnDctKSZvubZ4hYEHjDYZ4bmSIZCwQsK40XwnOQVFM9KJX2FZ7U_7q70OBHa7oviBxOLespF3BVk7yvqCBpF0hbYGgWxswqBJYqA_PfSy3415jAaIjXQJOryOJ6_Re4qEFdsVYVPb2dnz0Ded9Geyeh-Rhiek4wHsTFxjKnmtgzUPtqI-F3RBPRyJc42RVNpgnWmK7kdJhRg6J62xwlvVO0oJPAnPc2qNTGS6xm&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJG1WbJgZZ-pWYo2AiL4MC9BBQMZMRzkngGlXhwpEpiA44yEEzdEZR_xPlnoM9XKhHUvy-KYzdTtXByCvQFJ49WzcI47Uqhk7K7LbL5Jd6N2ZvMMUaeSPfvd8D3hZMWMqVZ-MXzEaEGzPNnz13yBu64XY70QKGOKWMZsXokwBBYcw-fVyt2XQTOk2_slBMVLziKCm0XQYIEjrn6-UVwUGfjwhFjgWqewmc0wY1yt4IVUWY-ak93oWc2JrVTxApI8GPPdpFIu70pZjI0_LVM4zN7UctsF9NAbUdQCfes6KDfsbMrGSbLLSVPKDi1x4BELGbqr-kHkZ4r1fVsrxeDTP--KMnpBRR-onuotWUlFnVp8uAnY_GpwIaCe07D5tun_-1kFDA893JgWtslqjxflq_SZ0HkPQq0eei827JZSbDxO4tTBn5PmV31e-3PjlLDBASxtHt7bO5xuU8SQBU225TUQQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGmzGubJCUBieYbGeUJOCFo3TnzOQdK7VTuQE7diep_xR5bV8Urs-NkrPRbxsgrFZGqbfow71g4iSn6o125JLJOlHjPRWr-L65-i4Nndt7sVYBQnMSQIKLx1tDnMVMvcwyiGVuz4uYeNXu3maiF0RC9JnYprQaDJcsT8u7buPmZaaqY2arQZWJRpzgr48-VmCMHuZdL8PW_CeEzhbV0JgngLtMbyRA7qz4f-QPAQKMBw1r_wgx6JOVoHd9y2yxrqbRUHAWWno7-6Ap2ibCfFiXje35yrs7-rkf&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGM5t0Xt8H2tJ0WPnwgUQdFtW29oc93Nw7qg5TRw06kzyl_cHTW4bJEymtau02N8auajSRO0n3bsfDMiRqFlTCp2Orq_UmxVxq8cSvMYfOWf_yqYBtpVQPC_kYj6NUcm7W0evzjUREzunR1Q1UzcWgO8HqV_aXjr89F2icrGP1or9IT6ANiNr8EZe1MGIWdM4fRO52SZYt2247SXRpci2AvFYwYJ-lP4F7d1_9rvhsAUas-LD9T36wuDVbiBoe4J3RSExfEFi0h1_0AiMKBvKn-LbKSKtyGEYMMVSp--rmQKP71Ws1WVPLvbniygl_DANIiHZD0cvXxYdnCxHwY80NzPWid6p5muHQCZ8fRjOierXRqjBNM87iDUHnXDlcq2DpRmip11PFgY47TmvQ0k77twKLS5t_GYauW8K7MZJWK8c=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJG-ItxbCOpP6yu4DSeL9LTQj1Y_-QTxy9r5V9aEfJtRpy3ZzNhlWRypb_Uve3RGdSD3miyi9VYLw7FBGLe0CzH3qAGTKwl5jrdBsg7M16rfSSlEwz_gbJPpX4bzBjjEE8_mF1o3AURVm_0MJMyQ2KXmElXalkiwR4ri8NLcSk0Zx-tUhu-qvOiAdcNkBCSZXwolz9Nv_aUOZK5LhHFB3AfiNgeIAkm5T8q_PIGMI2HTPPR0Bv0oZMq66uJ2X_AH9YBWf7lWWp54b8O-zupphGsSKXOgfqfBsCjLb9EmA_oyf0nDiRjS05EQ1DveVlRpZzjVVwJMnSVxajb5jtZM9Yw62ljS2wKQ1nTbcNq5HhqnIY=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJG8lk3j1bQH_5FZroqLfzOVsE2yu35rRuGRzyQ-98r3HmnxP5HgLxNm3G7Yq5ZAocizpuWZ_A3AQBBb7yG_7U-R91j6CCMX81OslMb1jnx6EUXlUre5Nf5GNLgum0TxQl2wpJrqn3PPgaxzRG5k4wzu2nPTKsZG4jigFIaBbrZ7ZLGhjGYxsvECohsSR_xeRciQ-U6YFilcPvubQgP96RKVRBIcWKsf319HwTQ8aAJi-h0UAtRrKy-HzQn2qfcvkcu6IbAJy0Fms9UxCNlRdomF3HRbB7qqqjTvesF6HlKajLx_QQLVwPT4djpUsljCwAFyM0v1AFJg8T9C-3QwUa3uSByozP-vgw-cz0obbnR4XgT8YPl3c67Kw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGPonN6eZMDmhF6GOw66PtKH87V9r_c8NKl8N647T5zfpHXHEK69upNHaxsQ-bQJutk73t4Qx46VvdtzTJjexmlVa26x79enbm3kVUDxRsWJQk3u-UHBzvstNZEFA4G5znsynS4ufvRbJx0FP4r1Qw4EKA6MVpeWkhRgTwO9rZw9GfzUZu3DdYXpnEEawzuszEgxrkJoGfiRLkHqYDsZs6djUN_7bLM9wkne1-ADEl2vfZKdc2Tl_bUXyc_hvk8neSLxrfB_gkGrDfzXBiYJ6QzWnxKXZbglWEcejYEXdkZBRUkhSXWJ5xT6kOuH2sEJl0SgKDlRCJg1Nf2UHQ0VKbOEJtlOBNYSchuYei1CNsmisMZnOBxo2CFFgV4XPHmOkQcJ87AD8Lfr0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGEuv_ZhjgAHASpYDKR4yr3wj1HSgQdo7ECmqNMvCwYvTHxmmGDxQsO5O5MJE5QKT818xk6QgrwIdRyNlT9kbPwtkufMz5seY1zv0Tuc8sFyxGgtnA-xovIuagxkslaohCSH4iVsL82KsL7C29t-N4t5RyDaZFbUwDH3Ft908rAElsdaictfDLFarUuZsxmKCMw9ZJPQLJ_GbO4wZrOpXDefafkVD-5CHghRmz50dK7hkljXywmOEp_4lWbZrH_XFcwqeWrNJgorw=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGxjxaxmGtbR4pn9uhzVGgzyOmgZfXKPL93dPJbG6A6T-fCx1BqqBWN4j-rjqwTewC4U9TgbVFd0Zi0M8WtrUE42ArQ2iwGkmpMPefMKBqFCLUqzMteZm7ne2sM9dYNuSKBXXeVIE0IQg3OwsftRtjNvpLX39QtTWVihUAVWxCHnXBGC-AdtHCU3EfrwI81tNZuvwznvGyp3x8hjWyB6qbJi8u3FOaQf-gtDOrKcvQugEsE8Jsf7e-hu3dYLpLadKVIwDw_PMzDaebYHuOYGVtBkYKZ-TFYktzc_i7BgV-0POijtHkOYmNv-2ZQj2fy0XYtR5NvaCtxejoJfmVbutEAFdwPVZ92MXx1LlhUfs-5JA=&c=&ch=


Letter from NARHC regarding Distant and Originating 

site issues in RHCs on March 16, 2020 

Medicare Fact Sheet for Telehealth updated in January, 

2019 (Some guidance will have changed due to COVID-

19) 

Medicare FAQ for Virtual Visits 

 

  
 

 COVID-19 Infection Control
Webinar 

 
 If you missed last week's COVID-19 Infection Control
Webinar with Taylor Cottano and Patty Harper, we have
included those resources here as well. Thank you to the
over 350 people who attended the webinar and a big
thank you to Taylor and Patty for doing a great job. 
 

Recording of COVID-19 Webinar on March 12, 2020 with 

Taylor Cottano and Patty Harper 

 COVID-19 Presentation by Taylor Cottano on March 12, 

2020 (PDF) 

COVID-19 Presentation by Patty Harper on March 12, 

2020 (PDF) 

COVID-19 Administrative Presentation by Mark Lynn on 

March 12, 2020 (PDF) 

Listing of who to alert if you have a suspected case of 

COVID-19 (Local Office of Public Health and the CDC) 

Infection Control - COVID-19 FAQs from the CDC 

The current COVID-19 Cases per the CDC 

Southern Evals Product Link to Emergency Preparedness 

Documents and Tabletop 

EPA Approved Disinfectants 

COVID-19 Resources from Southern Evals - Product 

Listing 

Handwashing Materials from the CDC 

Handwashing Posters 

Handwashing Fact Sheets 

Handwashing video for adults 

Additional Handwashing Information from the CDC 

inQuiseek Screening Protocol for Respiratory Illness 

mentioned in the Webinar 

Southern Evals Website 

inQuiseek LLC Website 

 
 

http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGFZ5RT7Fz6Q1zAAtIgUZ7G1PIcInz1oPmaNklW24BOEo54CNr3wmYY5y-d4qttFx2g8g_BpE9zhNZHRV2NdeW8sz-6HbkNW0DUC2oDvLw4-zyCC9jD-BDACxYQO7EnrdcaSz1J3sNl7X405H_ReP1vCpzGg2_ma9JFCfG1goN9WkR_eOmi3aDzXTUXW3fFNhhE7JmI0V-O-fROaWd1O-6r1fAzx_WcatUsmdX3aR6gMalOKxJw8w6WebtBsc1uDTQovwJlskeXWSupHBS1i78VojQYGShHvC0s92dtXNzxG8rnd-lziNHskEB_0gl8zX7UILv8EyJlq9Uw4qnnhh-R9li40c4CNNAACZX02-I3xrKFvfU23Ls8nHfiM5msK6M&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGYdhPYiw_cXnsuyQWW3O8gNMVRfmGkxDMz3Wlt70iixcSVOR4h4DkMFYNy8pu7UNfE4DjmQauXkGTYexlRBnd_kwyQPzXiYofdL06NupKAoMNRkBBUSDoBWvxYLBLPBvellupnEpyqF1GyGqFp_Gk78iFN9Yf3ypOSZvQoadH58c3o9Q4S7HE3dVrwF0WYdrzysEIV2k4WAP2cyndWj_BdV694_shXdu-2sCPylGgfH3nc-vIcvMi-T88qsFtEvB0IxGcZtoDO5_ouoc5kaZltqqKQ0F7qrO3K6e701hFyUinRU7zX_wTCRhbKmo_CemC3R0xQhXLtnw6-7nk4bo0T0d-35dSmBMmxgA3-ZMK6NBq-IVQjP9OypB_dQzrA0rqOroH-00-ERi_yGe6znBBjA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGEABce2SoaVUTN61Qq1ycBRCajIaw9e3rdygBWZ2V_rVR2imjzR--P3xP10YenZ8xLO_rPG0QoCd8_WVHNA8jvH5Exidw0bBjxqjVEPL9plLrWmgDbGu0LKOb_qFUylTmqBDS2JVmuB7JCGpDWJsAlx0iMAYZNyABaQbduUAb_PdpLI2ELorohAlaxo4aeepEwAfdtET_n5woNzUHTxmTHK9daf7rKPmNLB88b7tQfZd23-CL0IxaRMgkFgCl02TL-tN6VGigbysmVc7_DYkNSsiRnJ8cXPtRTex3iV6bNlPAxV3Jk6xA_FSw82MefVosGx9UffzO2FO_UabArApXHjUlZdnhoyjIJ_WpRI15kv0h3QF8kT9Ndw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGMAv54_2g6qagbn9j6i4uHJfxuA9lmn_9ShyK8t2pUMhaX6DY6Z_oXNnCofK1QBBfAnO0pep6TpU0XT8frk5AIl5o3fSqMVo637v8ULXTSb4CFCqcgwoG8CfCpKV-jcRTuq00XeQavuhx7PTBaSWzrQLC30MVwZ6ZFehonxGXvEs=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGldMbVd3UL6LGDKKQZ9ukW_6ArwzPegAz6_4gB9c9gWHjkqSDjpI_WkEXrHSm6EkWzrQrrnehMbvWNeu0DBRaowVXKlCVFjxCWxFeAz9LJ_EwWM-xzLBroTlJDDD0Dag500Up1vF4goDHfCIWxSX1JEaghd0zHB_132nI7xzi8cboletq3bZyPLak2D5h_aGw3w401xx4vwFagHWgn9akP4vUac0EL5w_8TzWQnrVQm9OPt38DF__uU83kQlEuwyEoNfgmcaVoYDYO-dDNSEninKZ4gsCOwFHR5lfJdDNVM7cbX9i-5qUZthuDAZSNcmTs7J4i6Y3rzoV2OuCImT8TufGR3J4N3TAUrfcsL6HSFP__WOpX9GQLsNzLS55BZdHk1C4smJe0RmxR0V-oQNP3IQKxGNIc3tKSdWnylz61yPWFQ7Rxuy8-iSYjds_QeNEy7I9ZP4HQlBmDoBNFyGfiJP-6BvsPVD38TQfyKxHj0d9fil1Q2mMYsF6t1FvuCk9DwOBqDieCQk=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJG-9uIaVYYSPQLZEkBlicl3RGZcJZYVTderpJlOFwZ89ScCm_2kKogZ5ohHjAHo5jUzvOe7TQsdY7xg8RFafawsU_85T5mW2LIzjcU1Ib_KTXyUpbV-YKqpqgZJV6q4Temy4yzAXKaIxNW2R_SlGWTjNaz-kL49fEk2SMRUlZJIBR6SQO6Mu0O8JQCckauRCDgLXG1fyOIXPfmhKYZLJbuW5gDxEfMiTYUxFNvu_huOTdxx8kqD_N-QWqqRL_UNORt3bo7jCv871miw-gQk0SCOjYk1pRcwd6lrHwiyE07_ZNmm_pIf63vWD5ZIne9Y3cR5nWVuT5b77W46FJOrNgvVRYPPgXe2zRgSmzzbC6fbLgEX5S6j0x4Xp2ohEMVP1FjWMjCIDBsBDXAmhv0lQmwVw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJG0a227skrxuNRH5AzxillhdKL-tUkP9nLSras-SZ3KNee9jdj8r9rQuFk1dHh9Onym2AoP76moMneL0_zqdLqpE7LBF4o9yZ0ISzDVMrTFFhlCRXge6Fm2KZ37JQqM0G0KcIOVgiMi_a0Y8zf5cvpuz-soz6ul1ScZ-jgaZ59aGArJubLfVnQnUyCOh57pYxE3I2mtYFyRJaKrHTU24wJJPilaLMDAQqH7GlmMwvXGrugxNuHxCwSHufR8Q4S1npf2JHKE60JiQpxeGWT4KHs_aZ8Bt_GD0jseCxZNL6CHfWbdFH707HNfRBQANufDuT7GLqnttnAy5_azg12zO-w_U4Q1Pmi9DW-DoJBq6rnX0nI9E3Pn0Hzpw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGnmyXS42Y9FzKxgVcHIdWUknX2607RrO8ttkqNORNFoAWRe20dUUgGNE6BrbdPhqvVqBVJ0Fo4VGE9r-NAIIWwXHJbqMUfS2MCirdxbdzFyxHFPI6IsjbDuI-UGS_cz-FbAPy_l1uQ9AHXSpqGoUFt5NRh3lkRCKHbH6v3AM1W4t7BTh-YolDc9HHP1nUtPDVeDIR0G_cnsZ3zubSoPIcRwWN4SvoVzKIhF3kPwDi_yR9j1a7P2bfAEMEck6x97tyKvPmQGXpZB6h0hU4tu9_n_wyzroRp3rZ-tnsnlUTFg3GvlKKuA0t8BQV3AI2CqUjSO1o4fHosnsh2vLUr_-OVOa9gFx3Etk0aFfisBljJV7YeAVQBUHLUtirc6_9a0ppChugoX9TEdg=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGwb6ysH2_ugjgesJAu0secV0n53ME27U7UxSn_SWEgMzps_ddhfPMt9Jb-4h0-ukV2vCaxodLqVnmrvyTjJtBj7SnZmaiElFdHPc_BDDcc_E1GmYWP6D3Z46dIvW6gy8ehfZQLTaL4PtTY7U3bxXHYmJo02rg_80x73h9_POvb2LVuCBdVncPpguub3CdWUl6ChiZmpUih182frfnLyPRgUy5Vx-zwt9xqnUYulOi_DHvxggRZLOnhT8YLXbARaqAKRwo3GTnW-BSyWoAL5_3DmKgg_mFN3QCNd4izSIROjdBr4_B0odzLyJsfoAu95_RXTUORBY8VLv2IKbU9RhIfsvE5ZMKZnNPfIdZCLXJDdOT7MAPzKnfWw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGDG6VMNQgKFzMkTyhyC6Zx6S1eWvsq8yTPQ2l91w-_-OwiJaQthABF9mhRx3L1HWLjoYpVNVd0zlznIf8fmPu5rFyV2eB_VNYQ6CkS9mmrv68rFiMu4iT2DQoG0NiLfmsoIQDf_9KrtoBg9zfhAdBOpGxkRVsRDfD2hznRVwAS6h8hIOE-pRfRLvHoJ0ZJU8ptU6wNpiCWuZMlcwjKgLW7qzxPXTGg2dsgvdQVljXlp5UPCnmUToSVUVrDVWeLlrLAhacoua_m8z4QOCXkvR1UV66lmXoVG5AAeu8LzHNPrOUtpn5cFZ3AtW4HiTAp0sT&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJG5wWhZsjQTasq0DcpzUDHQG43zdx9pKuqQxhl8bE3NXylLSHEt82dxtAXPeh24W0fi7em-Z2q0GDa0R5t4-mFkry9RG2eAOhrG53clNq6cKa9qXvz0W50jhXLhCL4g9-slZouYI5cEuZjtbTfBOnXSl1Qh1rMLpa4mKvfGD_v4GWF6KAhgiX_Tm6VZjp9fqG8ORoGsBj6ir-7s8djTkfWAa4dP1Q12nDMAD-Xu7xP0LxAAmJrm73AG0N6yc1PKUcNWtlIT4h5pch0A5C0_HCyA9lutiZaKVRskkgjlBz43Mk=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGXB8B5oNDjZ1N-cNRZXXruRNFI9J-2GZRZWS94pMaiK9ZT4vzXVCV2FnRtz-pO0_XGM0EuiYq5uPt4ageJJUDG8qwCl2SOHD_kOBGZPij56QESmrFq-ZkxxVdaHIl62MxZXG0I2iPHmoCA4cP8in4P_fyz3h8MxaXmMP2mmdDMVB6QcX7Gv1cL4JnQ5MAISLXOQpzMQfxnEUvybH7K6WB5MlL3DF8e2GsRqHflIC2_rWDj0rokVL_QQ3mTv4iwhH9d5rEC2s2LxsGvJslYFpbkPH5pvEl3y6QoydMQFqSoD_FMEh4_GA7O3dQZa9Y4DdJsLuGV6FF4j0VdTXC5PMJWIIBh4xcI5NQ&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJG5wWhZsjQTasq0DcpzUDHQG43zdx9pKuqQxhl8bE3NXylLSHEt82dxtAXPeh24W0fi7em-Z2q0GDa0R5t4-mFkry9RG2eAOhrG53clNq6cKa9qXvz0W50jhXLhCL4g9-slZouYI5cEuZjtbTfBOnXSl1Qh1rMLpa4mKvfGD_v4GWF6KAhgiX_Tm6VZjp9fqG8ORoGsBj6ir-7s8djTkfWAa4dP1Q12nDMAD-Xu7xP0LxAAmJrm73AG0N6yc1PKUcNWtlIT4h5pch0A5C0_HCyA9lutiZaKVRskkgjlBz43Mk=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGqkLpb28CSfv0PEd4sBggos4T_HB6OHlqU1FYGRfWJEZOUCW1aT-dMQzWTuaaL8koy86JJOCnVkmnCUL8oN2tg7t5rVq5AAkiuebXUJJmcGpYJR3Zd6fMN2-D6T69e0SCzdwl8Y25Bk4cVApOFDbMsiFAD53M6vdu5WQ__fr68GLGfz0hjZQ4L2HQtz4u3GFmXXDaLpQ7a6FSDPxI4Shil2anQrKyhlHYeFeawvbEuXAEHhu1l-hIs40cHQVWI7b3EzlRQD2H_tqVvG9eRHgriUapi85NBpq90Q1KrkIQqPw=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGVBD9itc4fnxrmFQijGNnMH48wR2TcDlrXibAxpQr7-9Q1kEc1h6QRhsQQ4wzRxWvwPx7cpq-SQWJrt56MoVYqqDMDzmQ3tqFyomXfUPb15IhknD88ZwOxgylpYKBSSArniffVilYtyq3jeq92GVDPFC-7ak1VVMd5DxSBohv0cdvbRY39qy80Gzn05JAHZw_l4O6UddkMDVn408ibAGqWRLEfNHljuwO1umYzjPxg3txjzgMopasHDUi5LDB7quzDi6lwChqteQC5164A1M9D7AgORJzYnfslVlqYFwTaWU=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGXTpV73y4zml2q0iWiaGxj07qO32kjrC3YS0AYEWFHqZdWRKASjoriUiXlovD4maj62TkZQpAKIRGyncTRZsSDqxMdC35XtK_u_G6oPzHfCMKN3z-BP0_8EBLToP90TKwAibhH9Ty5D73uN_6dVHD7HEKB7SNfnzSIKXdmvGQPDWLZe_86CdxeWO1_akbBLtSOmVMheWPCxYO8zlsl68GO7YtO3TcL0YKUYYc3SkF_0FVNVfAEHUKFoPiuOfmVnxrka5-DE8kDab48v20GrnL35E9dLDtmTD989JJzZH8jM8=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGRaCzrhI-TQAT-FPpaVx2UHw_43WOEuu4tidG4FsOT1D_8rzOR3DEYs7VAh0AaJdQse0oFx8_VGHg_HZpf9MURh7Ku5mlQRh7HY0wDL0Y6NQ_68BlXrp6dOL8Swry88iB5Rd1CaBppLP1gkrnhyLKIh2KisN4g6oppCbXfj_VK3pvKaDrmXY2mwqQqxK4EI8SpheTQWb6CsUP9HpLN7p26TCPXzeORJznDjt_wa9Jz_mBBek6D5GZJrpLz2_8ZERpxQwz2FmNVUDVSROW7a8u6g==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGqkLpb28CSfv0PEd4sBggos4T_HB6OHlqU1FYGRfWJEZOUCW1aT-dMQzWTuaaL8koy86JJOCnVkmnCUL8oN2tg7t5rVq5AAkiuebXUJJmcGpYJR3Zd6fMN2-D6T69e0SCzdwl8Y25Bk4cVApOFDbMsiFAD53M6vdu5WQ__fr68GLGfz0hjZQ4L2HQtz4u3GFmXXDaLpQ7a6FSDPxI4Shil2anQrKyhlHYeFeawvbEuXAEHhu1l-hIs40cHQVWI7b3EzlRQD2H_tqVvG9eRHgriUapi85NBpq90Q1KrkIQqPw=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGBOZbB27QFmJh8FjKcp7Qs63ZpMypkBlotDKT5_UD05ZKMCSp-B-0Vh9tQTYqGXE2fL4LKxj40U4k6rRtMna7WASG0EYVPniBVzUHjMlZL2kuV2NpahkSnoAU7j_fJTni4Mj57O6HPKFHqRTdYjbFnqeV3VO0IbRbkFHii2mIGCM5mVSeGCXE8nFa5zpYutEVh6XMm6VZEl_LzmHp76t8Uqu_jTNva7GTyMwh3xxGKKxNwGtKP7ipEbsEfzP-ib929SmUHx-x8KtmhCk1FAR0PT0QthQxpWJcZNnZfCHtLeYfv8JB6gqGWf3ViD5WHOx9QKPldgFJCF9tbq5IuauKftYKt6LjuyXy2wp5tOarlYob4SPlqMhQYQd6Pl339LdY&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGNHP27qjO493pCyQRJdV8TvbeaYbK6ZpZRHH0XVlp76FG4vc32uEYqpSuFUnZXaDl95Ac9imJxQ4nypQ9t7Avmh-UANvkj9r69R3SSWKfAWQ3ipo8hVekqPjVBm2PLO2fuybbra6aDhy3l7cwY523wSXQIuML_l0HmnMTFVrfVRp1TfFjCqfs52CEPR0HhhI1IEu0zDYVHaxlteI3BtfrqBQYdLfDRnAkDPlxm2U3YpJcoEVwh6U9cn9IxY1B5F-Lu88FwhpqIEw=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zP3RxZK4aUJGlyVfKOga24ed5WyqtVKFDmGFtMPPmJcCOi1mJdWC9MTeC5yq7MPOLOoLrgsjBgbypKiJmPo91PicXKB72w7cj2CTBYyFzZiymUB9VaPjwgcpoawA_ZSHoheWlDcYi_iVN9O3B7j1tvCNvf2MHlqCvu2fl9Y5D7tIg8W4huJ0qHUa4QrQ9TPg9bcNpOJM2Y6ySRg7W5pvY4VP4Wi29FiSuyG6W31y_37PKtazEg3EPjhya1Tw4jLGzoBPWz3O9H9b-4uokIuE1jBo_Hpn6_QMD32qUNGToet10CpwlmZYDLgmpUuRyS4LsA==&c=&ch=


  
 
 

 Join our Facebook Group -
Rural Health Clinic Information

Exchange 
   
   
A lot of information has been shared in our Facebook
Group which has grown to over 1,160 members. Please
sign up to have access to this information at the following
link: 
 
 

 
https://www.facebook.com/groups/1503414633296362/

 
 

  

 
Cost Report Reminder

 

It is that time of year again. Cost Report time!!!
We are scheduled to prepare more cost reports
this year than ever, so it is important to get your
information into us as soon as possible. If you
do not have a Cost Report Checklist from us,
please let us know and we will email it to you.
Of course you can find it on our website as well
along with our recent recording of our Cost
Report webinar. There are other resources for
preparing the cost report as well on the website
as well.  
 

 http://www.ruralhealthclinic.com/rhc-cost-
reporting 

 
Here is a link to the recording of the webinar on

Cost Reporting 
 

https://www.youtube.com/watch?
v=oFL0HpIs0LE&feature=youtu.be  

   

http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zM6Q7EaH4BBQCZs8-m3Vg5oeYpqhUrXzFB-Ry8lCCCizKVg0GfbUmrKXLZ1W2qAF1rdl3qFGbMF82d2UZaj8gX-qDv9AIda_zIry7IkjcI4bqouep6JdOvp088e1aI-xjskoqDmvJoPzFiJYA0vCBkVG0sEIgavz8XrGh3e9Psl8vbkWcn45lWKsEeOzvHudxcgYOYFS5PRh3xVlfxB31tknbtYQDTG--kntCDGaR3eEj6WQwFS0Udi1RHgWqzoydC7mVmehknE2RAW7mwC4jPCI65FJ8pFio1GZwxjRkWR8lqYtHEMxpPFE78UdLoPtmA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zCFWl-TLgGp-nRhhwOxeVV_6JlQD2sZDBHFLLKdRijpJozVv6AaQEmmwht_4IgSlRpGeiW0xscdBVqzlGmY6p9380r0BG1zAhmtBnwecQyIPgckkuv_7GgTyXVIv497wPzkLMOi6dtznyeko0b66DHeCPSNZsNDWU1SL26S_9uNETVL9y5oIoJ8=&c=&ch=


  

  

Tenncare Changes
 
If you missed the Tenncare Webinar on
February 27th, we have provided the recording
of the session as well as the PDF of the
presentation below:
   
 

 Recording of Tenncare Webinar on February 27, 2020 

Tenncare Powerpoint Presentation on Changes to Cost 

Reports and Payments on February 27, 2020 

We did change our FAQ on Telehealth and
RHCs. Although we did have one physician
indicate to us that the RHC was getting paid the
RHC rate for Telehealth from Tenncare in front
of officials from Tenncare who did not disagree
with him and Tennessee published  new
Telehealth laws effective 10/1/2019 indicating
that Telehealth visit would have reimbursement
parity with face to face visits, we have been told
that "parity" means different things and it does
not mean that RHCs will get paid the RHC rate
at this time for Telehealth. Until we hear more
from Tenncare and providers that are actually
getting paid the RHC rate for Telehealth, I
would hold off until we find out more about
what parity really is in Tennessee. I apologize
for getting a little ahead of the state on this
issue. But frankly that is not hard to do
considering many of the states and Medicare
are about 20 years behind on adopting
reasonable Telehealth payment guidelines for
Rural Health Clinics. Just another reason the
RHC Modernization Act of 2019 needs to be
passed.  
 
 

 

RHC Certification Webinar  
and Resources 

   
 
On February 5, 2020, Healthcare Business
Specialists conducted a webinar on preparing
for the RHC State Inspec on (or AAAASF or
TCT). We have included the recording of the
webinar and resources to help you prepare for
the RHC inspec on on our website. Just follow
the link below:
 
http://www.ruralhealthclinic.com/certification-

materials 
 

http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zEQWg6XUYF4TfbrBIIgsLSwmvi14yi7tqyro0_VNKmqbH75fiW3DmFI55VuKmEosWGeWW2VZobl6U1Y-B0jMGFE2OOg3cQTqXGIk3mc863J4iTwWvXrx65wzh7slSbbEn4orcbSRccovWWkIQ-D46WF7V4nI_9VFl4XGnpvOz8PYRf2zr20z6tHwMzafEoinfY-Ix9_bim9vU2Rnkwe_f0kblT6yt7tA47UZotp3ExcRm-nMyw5u8ggePy6KxKIWLyIQnXg-5v1FJlGWDT_In-o=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zEQWg6XUYF4TiU9P5kkExKM-M9bupZvO8Xk2REU_E_uxp91m_64eRT9hKFcOVr46u1KQl9Fe6KukvliyN4rv6_scpsCE2hke7Gu5ZO4DgYOzI27RaNpMNKeiBrYuxogMNxAQwI42LiBTAl_cVQJ-NCIUvbdDVTlNCQhdS3QdfWxAX6yICsVWGaJ70dEBceZbzBh3nN9UmmZjTSQIUVIUcG6nkDz9FWYoKYvSKHyoBCc-B6HehsBafM8heJhE_rMbGmTR1_kNR8WPeF-MyMSszqp6czhxHXykkMIFghQfm6I-PLRZu_bUnf0SIgEsCzDuHtl_dK3ue1DNGc-pFBcyXUjJj4k8D0vlMYUoL5y-b0Uw&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zANSEaioxOLJOrZh1S1ydJXPnivyyzjxoRVRya58La2xRbTbLLGS_2SFSsQJ3b_AhMrvzzOZKIq1ICwLQ01rCR7u-QXR8J2DNguQ-QFOvDikPYcFdI4mOxGxTlsQs6xXXDoRJnqg9u5E5-3AaZ9ChdOnkWcRtSp6u9UhVLSoLNaF7PgRhw8ybmhgsC9BiveZ1Ek4tKZNiRnHcFNdRapWViGLBV6eBIMt3hATP5x9495B9P1lbwBMlB6gjB-n9p50VObkDVV4AvQw3Jx-K9ubqLTJ8eEw4Pr8KLSLbRPRbhx5fVE4EW4CrleEyONVnOJXSQ==&c=&ch=


  
 

RHC Billing Webinars 
 
If you missed the four RHC Billing Webinars and
want to listen to them or have access to the
slide presenta ons including the 4th session,
please go to the following link:
 

http://www.ruralhealthclinic.com/rhc-billing 

   
   
  
 

 
 

      

     

 
    

 

  
 www.chartspan.com 

 
 ChartSpan RHC Services  

http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zCaRvmvuvnzBsJpNout_B6KL--UJ4l6whJ41jEePOvCV1_Yo8pGxcVAKd0jt-8yBM2SnpLSUJ-Qy-iLrAQewf7jH7eTopIed872hgtybTybvBcfDSnAqt3IbQ24lTNE-ow28Mfa9WpPPozwTb2PJYziWzT_oquO9Bi9SmuouBtBWp1RjVIVPBO5ZNTVgPsYBilca6JPnnG9atpO7WeD7_I6tsDjWIA0q5YMDd5DTXcDcneYiBfynXiDc0C1wlmIK3yKH1KEZySZDz1yH5im3Nz0B_O1PLrQiFp-1cuow6bvS7w42AZxVAyE=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zAMevvDD53zQLgfbbDYvRFpwH6xqBA5mdHmEDQHL7JWRVEaHMKzUrbaIUHg0NZVPcaHOvy8vhoLbRCPEOvgslGyQC1bIcWLfu48rRluS-yHb-kvtq5wyqb92wksp8cJLylFw8033gaKIN8upu6h1WaJjLFZ8QnNk2gX5PTXnvTI7hoSV1W_1qgiuKXTANcGb6ZDHuW112KAvuUpTOMbztsBhOdYwL8gfW3tqB0dKRNaSO5ue5CYJauW2Mq_MK9EOU3PsYMl39ZgX9eTmjEbziIM=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zGjujXvP28ZjyIlI_um4m1Yyy3drhrraniA4AKhEhASlZZ1G7X6ciwzdd7tghHiufgwBI5gUFziuKrE0DhyV_1hqLpztk3yfIGMSJZHc1Lr5uPuQsvy3JuZYJceLySThd1nwW-YIEfjwEsezpH3YwDe5Irt2UjCBrNbgMF0Xx8TSgPHoRqvicoWs8dAohHbgVUaXEW9VoACzRlXj38KB1PhEuqOJDTToNQ6_4__TloTLXzpQGwsoalIS_cvWSSmRDTwFUNv9B_nr1-L9GnA4lLjISrxymZBJjXzMNFeoQYmp3AYr4gj7NEl6OlJ-oD4QuiP1DTNheK7xNv3PjbYHKE7jzFBboeQ7E2tu1sY1nFZ8BBZU4gXxfvZWAzAT5eoKwc8O0i-aJQRENgJxxe9hhyUyErGBQjIBHmVf4f60NZA-fpq4kt_cHZSdFtUpyvCVWc0dMPuwS5KXaJt_4_-OYQU=&c=&ch=


 

 
 

 
RHC Update Seminar - November

12, 2020 
     

This free RHC Update Seminar sponsored by Azalea 

Health and Chartspan will cover updates and basic 

information on Rural Health Clinic reimbursement, Billing, 

Legislation, Cost Reporting, Emergency Preparedness, 

and Program Evaluation. Lunch will be provided. As we 

get closer, we will provide an Agenda and schedule for 

the meeting.  

   

To register go to:   

http://events.constantcontact.com/register/event?

llr=h9cmzvdab&oeidk=a07egwjatwec23f79a4   

 
RHC Startup Guide

 
We developed an RHC Startup Guide for our

RHCs which includes a lot of informa on on the

conversion process and preparing for the RHC

inspec ons. If you want to use this Google Doc,

please go to the link below: 
 

https://tinyurl.com/u88v54w   
 
 

CMS updated the State Operations Manual Effective
January 17, 2020

 
The following links will take you to the updated

Operations Manual 

State Operations Manual updated January 17, 2020 

http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zBZb0Rh9FoP1LYuIiYlJSD_qql6s5m_Om2xvW2fAVb2V0afAUd0tZUQfVQhncIF796F8Y_n9a7VcRNMjlNA9ALyNxadVuydmx-RoWe8MQmnflkyLicvn90tzBj5EBVbS5Izam6EWW6KjeoxD8dqi_dZ5YNfAn745rIGX6yGh8lKu_lM387ALkwXutfVxl-RiLQWRJ_ps0Umk77H08P9yHXOwPV_qw-2i7qK8zqtRA4vB3n5HvSQomTPNAdg19hUasK6qmYs2UzFsGUOfa5zsZtcdid7BlqlhPwc8ibenNXLdtICPcxaYggJIf3L0owE6B0OmNWNC-foztj8ukBjzeYkrTO0k5YK6k4Thk27eL7e5jApZ629atG0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zKleNMQ70FNapqG7cbXvuzUH-myogcxkKSfQhYmI85_3s-TMswy1Ut1_ZgU_8mk0L8HqjM3JiZqwdx6l1H4zyTs7w8CG-alRJyBT5QteC4SvC79Ei2HXzZxTSCnM5NcqaQ==&c=&ch=


State Operations Manual updated January 17, 2020 

State Operations Manual Updated January 17, 2020 (Nine 

Pages related to RHCs) 

 

 

 

        

   
 

 RHC Resources 
 
Healthcare Business Specialists has a number of free
resources for rural health clinics on our website. The
following links will take you to a vast amount
information, webinars, tools, and templates to use to
run your rural health clinic.

RHC Cost Reporting Resources
 
 

Rural Health Clinic Billing Resources

RHC Emergency Preparedness Resources

RHC Certification and Compliance Resources

RHC Information Exchange
 

We also would like to invite you to join our Facebook 

Group for Rural Health Clinics called the Rural Health 

Clinic Information Exchange. With almost 850 members, 

you will be able to find about free webinars on RHCs, 

educational offerings, and solicit advice from seasoned 

RHC administrators and consultants. Here is the link:

Join the Facebook RHC Information Exchange Group

www.ruralhealthclinic.com

Thank You/ ClosingThank You/ Closing
Thank you for reviewing this information and your confidence in
us to assist you with your cost report preparation, annual
evaluations, RHC startups, and RHC education. Best regards.

Sincerely,

Mark R. Lynn, CRHCP, CPA (Inactive)
Healthcare Business Specialists, LLC
Suite 214, 502 Shadow Parkway
Chattanooga, Tennessee 37421
Telephone: (423) 243-6185
Email: marklynnrhc@gmail.com 

Website:  www.ruralhealthclinic.com

http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zBZb0Rh9FoP1GFw76FV--CPZp7c3-o50yMbWh-mTPjWt_At2Jr0sUFjx95H18koUhgqMPqzwYlzz7-3jHCNHIyC8lmVUTK4-i2q1z_KjFC8w4dBqISqdB4wqUJu2Cjjq3CFOUE7kTDvwX8zl7vhaWJ73GdYm7A7u_WzS1Zcju0B_sioYIMiwsRNgGAiKMZSS_6E8-LxFaOhiKfa8Dq-BitRYZp_fsl3inft5hOyPLyJb-whfXGsL3xLQbgjpchoiuICRJVL9wYh_epgoy011nVhWTWnW6JTCqVltpzvWbKvjkp1l_5ibotkKsbKOIoiSnw-j-ivFkEnhXfuG_t9iY7WXwoTrnmDEuMZLz-fHzGYFK-c6SInwajE=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zBZb0Rh9FoP1lrHlxhNPfDmrChzmZR3sb-dBnSl9QmnU8ariaJV4gxj2gVnzydLzTNM9V01-jzhoIeupMD3aiwikGByu1Ryrazck9nUWAQazDl9K4Fe3HZQBLhV_qYUgHnHoyL90pgvsDD0tVk0Qsf2Jibz6a5fCnHMXYlVXPb_-B8Ap5cK6GPVce9FewbPfEByZdFyvudpB2BfzOK4wgisE4ST9o6aH31efIEox37p8KZYD0L7Rm7yKiZXOBE74cr7yCSULYcHw1tIbzs5w63JhWjKCT9kn6lVcZE4WR1DHXGEJodBrCmDASWiA2wD_aZ-gshrQDCID-BBQVYpdn400rsU3urwmek5T4jAsFKtElz-3ouDL4Y5qOHr-JiSCPReTvs-pX96i7Urs8W0n2hXxMioCH7pR-uaJfRL7PF8W&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zM6Q7EaH4BBQCZs8-m3Vg5oeYpqhUrXzFB-Ry8lCCCizKVg0GfbUmrKXLZ1W2qAF1rdl3qFGbMF82d2UZaj8gX-qDv9AIda_zIry7IkjcI4bqouep6JdOvp088e1aI-xjskoqDmvJoPzFiJYA0vCBkVG0sEIgavz8XrGh3e9Psl8vbkWcn45lWKsEeOzvHudxcgYOYFS5PRh3xVlfxB31tknbtYQDTG--kntCDGaR3eEj6WQwFS0Udi1RHgWqzoydC7mVmehknE2RAW7mwC4jPCI65FJ8pFio1GZwxjRkWR8lqYtHEMxpPFE78UdLoPtmA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zCaRvmvuvnzBsJpNout_B6KL--UJ4l6whJ41jEePOvCV1_Yo8pGxcVAKd0jt-8yBM2SnpLSUJ-Qy-iLrAQewf7jH7eTopIed872hgtybTybvBcfDSnAqt3IbQ24lTNE-ow28Mfa9WpPPozwTb2PJYziWzT_oquO9Bi9SmuouBtBWp1RjVIVPBO5ZNTVgPsYBilca6JPnnG9atpO7WeD7_I6tsDjWIA0q5YMDd5DTXcDcneYiBfynXiDc0C1wlmIK3yKH1KEZySZDz1yH5im3Nz0B_O1PLrQiFp-1cuow6bvS7w42AZxVAyE=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zCGaGkLa6f1B0N4xtLUi96ijLVXbKr3nYJ9niGeb4m5LXmd8EdWdaUg616uRTtypoMAae0xiAXu1xXj-Qw8KQKyWHjtYEcxCS-e8vFUIQAdjkkpsCDmpDfr5yUzaJMGeDsG_74f04KxSAsqvPNg0GTCRm4KLTa7FQ9YnI--wl8tADnrXzC_fuQqwhDzvfstDm0iEwSH0teXDcUD84hAAuT8zaDjSkbQJd5-pkSXhuafheZC5cJKubcUSNGD9hJSV4mbM1tojGzXV-oKY8d_TrGR_hTjgQxMZTw3AR5GpGY9T6HxfFy6RU3-DZxxyqC1FnQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zANSEaioxOLJOrZh1S1ydJXPnivyyzjxoRVRya58La2xRbTbLLGS_2SFSsQJ3b_AhMrvzzOZKIq1ICwLQ01rCR7u-QXR8J2DNguQ-QFOvDikPYcFdI4mOxGxTlsQs6xXXDoRJnqg9u5E5-3AaZ9ChdOnkWcRtSp6u9UhVLSoLNaF7PgRhw8ybmhgsC9BiveZ1Ek4tKZNiRnHcFNdRapWViGLBV6eBIMt3hATP5x9495B9P1lbwBMlB6gjB-n9p50VObkDVV4AvQw3Jx-K9ubqLTJ8eEw4Pr8KLSLbRPRbhx5fVE4EW4CrleEyONVnOJXSQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zBHj4iZcypo2gwH94uFMffw7JzO_1QDwen_WvCax0Gcb9sc_yn6L-LS-6bfaVOVAZZFeXAEYZDELEJHQ9x_QD94sLw3CQMREMJB3Sv3pyG8GoOg47b479ntejnMkbokG4tPhXr3bbUVb1BjeI2NkJ9-clUlUjdZMow==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lHsvmdQF3Z_j1t2w8DrKlXNKoTPMQVjYN6CpTagE2Woiwj1F_qJ9zBOgKOsmijUMAqTMdFU7X55koGruWzmWsEAIomNX80jNd4nMpfVoo3zabbbXLqt-s41Vt0KIEszu54wvtwPGvQjghUQEt7tc3CarEY_rovlE7Fve6qZnP-qGSgUddt-LgYgzhhAneVPtc5x3qnzRzW5syL8-f1b0r6GeQPAu8F9hr-LKhV3grB2KDgTS5DU8hc9U0BOOxH5J_aN6MHpHk1j5EOqQDFwCErFMZT9E_S2iAj6_o70gjFJUleC_4HgP4bNQDnoEIQLiYsdTt9f8tR1EFHtPAQjwWg==&c=&ch=



