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Alabama Medicaid – RHC Billing
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Agenda

• Eligibility Verification
• Claim Submission Methods
• General Billing Information
• Top Five Denial Reasons 
• Contact Information
• Questions
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Eligibility Verification

Providers should always verify eligibility prior to rendering services. 

Tools available to verify eligibility: 
 AL Medicaid Interactive Web Portal
 Provider Electronic Solutions
 Automated Voice Response System
 Vendor Software Product
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Claim Submission Methods

Alabama Medicaid requires all claims be filed electronically. 

In some cases, a provider may have to file a claim on paper (ex Administrative Review 
or in the event a third party insurance denies).

Claim Submission Options:
 AL Medicaid Interactive Web Portal
 Provider Electronic Solutions Software
 Vendor Software Product
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General Billing Information

• Effective April 1, 2018, instead of billing a limited range of codes, Rural Health Clinics 
(RHC) should bill the actual procedure code for the services performed. 

• RHCs receive a RHC Group National Provider Identifier (NPI)/Medicaid Provider ID 
(MCD ID) and a non-RHC Group NPI/MCD ID for claims processing. 

• DXC systematically adds the T1015 procedure code to the claim when processed and 
you will be reimburse the encounter rate for services performed. 

• Services rendered by a CRNP or PA should be billed with the clinic’s NPI as the 
rendering provider.
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General Billing Information

What services are billable and reimbursable outside of the encounter rate under 
the RHC NPI and on a separate claim? 
Vaccines for Children (VFC) 18 years and under

What services are billable and reimbursable outside of the encounter rate under 
the non-RHC NPI and on a separate claim?
Deliveries Technical component for EKGs & Radiology

Surgeries with POS 21 or 22 Intrauterine Devices (IUDs)

Labs Smoking Cessation Products (under family planning)



© Copyright 2014 Hewlett-Packard Development Company, L.P.  The information contained herein is subject to change without notice.7

Maternity Services under Alabama Coordinated Health Network (ACHN) 

General Billing Information

• Providers must participate with an ACHN in order to receive reimbursement for 
maternity services. 

• Effective November 1, 2019 all maternity claims require a Delivering Healthcare 
Provider selection referral from an ACHN to receive reimbursement. 

• The First Prenatal Visit date and Last Menstrual Period (LMP) date is required on all 
maternity claims
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DHCP Referral Example

General Billing Information
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Bonus Payment Opportunity

General Billing Overview

Providers have the opportunity to receive two quality bonus payments in addition to 
encounter payments.

• H1000 – Initial Prenatal Visit  

Criteria: Must be made within 90 days of LMP

• G9357 – Postpartum Visit

Criteria: Must be made between 21-56 days of delivery

These services must be billed on a separate claim.
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Alabama Coordinated Health Network (ACHN)

General Billing Overview

Managed Care: Attributed Provider for Quarter based on historical claim data

Managed Care Organization Information: ACHN responsible for recipient care 
coordination and DHCP referrals. Assigned based on recipient’s county of residence.
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ACHN – BMI Reporting

General Billing Overview

• Effective October 1, 2019 procedure codes 99201-99205, 99211-99215 and 

99241-99245 must include a BMI diagnosis on the claim, or the claim will deny.

• In instances where a BMI cannot be determined (e.g., wheelchair bound recipients) an 
override request may be submitted after the claim has been filed and denied. 

• Some specialties are exempt from the BMI requirement. A table including excluded 
provider specialties can be found in Chapter 40 ACHN, PCP and DHCP Billing of the AL 
Medicaid Provider Manual. 
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Top Five Denial Reasons for RHCs

General Billing Information
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Contact Information
Personal Contact Information for Additional Assistance



Thank You
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