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Contact Information

Mark Lynn, CPA (Inactive), CRHCP

RHC Consultant

Healthcare Business Specialists

502 Shadow Parkway

Chattanooga, Tennessee  37421

Phone: (423) 243-6185

marklynnrhc@gmail.com

www.ruralhealthclinic.com

Become a fan and Like us on Facebook for more 

RHC information

mailto:marklynnrhc@gmail.com
http://www.ruralhealthclinic.com/
http://r20.rs6.net/tn.jsp?f=001h35CYcjDxt8RlqC0dkdNWfhdwC_e8WQFe7-d5yKgykIq8al4X2Ncu6LfMRyKI8NLJZ5Jvgc0VPvwpRpLYMhYjgWbI3KA9ptED5f0xHctNF9Pa8lX20jSCKOxnUayNqXqCKONW3Hd-jlzF0KFVRln2eEA44pEhWjsF-hHZsZ8HpLZ0qU7d2skd-bnZcgcQDOUymiRH1Y9YsvUrt4h5cgVm5hUz_nynyedUu6NGGCl8bncz5XqU-QC7g==&c=3AFbFPJ3h0O6TKjqvATggI7v5OcJExxzCM-njAENc_ZhcXviGrTU9w==&ch=THsuERJpvP4xFWtCWqCF0XoP_orAPww7U1NY0hOFylmbgZ13B5G1bg==


Dani Gilbert, CPA, CRHCP             

RHC Consultant

Healthcare Business Specialists

144 Hancock Oaks Trce NE

Cleveland, Tennessee  37323

Phone: (833) 787-2542

dani.gilbert@outlook.com

www.ruralhealthclinic.com

RHC Information Exchange Group on Facebook

"A place to share and find information on RHCs."

mailto:dani.gilbert@outlook.com
http://www.ruralhealthclinic.com/
https://www.facebook.com/groups/1503414633296362/


RHC Information Exchange 

Group on Facebook

Join this group to post or

ask questions regarding

RHCs. Anyone is welcome

to post about meetings,

seminars, or things of

interest to RHCs

https://www.facebook.com

/groups/150341463329636
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https://www.facebook.com/groups/1503414633296362/


2020 Dates

Nashville, TN    11/4

Somerset, KY 11/12

Clanton, AL     11/18



https://docs.google.com/document/d/1RvzevTq4PAkVpnucCvTSh3d001oij4
9rCqzLpTbFCPg/edit

https://docs.google.com/document/d/1RvzevTq4PAkVpnucCvTSh3d001oij49rCqzLpTbFCPg/edit


• Information is current as of 2/27/2020
and is subject to change.

• We will supply general information to 
the best of our knowledge at the time. 
All situations are specific so refer to 
specific guidance, as necessary.

• We do not own any RHCs or bill 
TennCare for services. We do prepare 
Quarterly TennCare Wrap Reports and 
Cost Reports for our clients.

• This session is being recorded.



Questions or Comments?

Please type your questions in 
the Questions area of Go To 
Webinar. Additionally, we will 
open the lines for questions at 
the end of the 45-minute 
webinar.





Date Milestone Title Description or Activity

10/1/2017 Moratorium Begins
RHCs can become certified in Tennessee, 

just not paid by Tenncare as an RHC

12/27/2018 The Tennessean Article
Newpaper article on RHCs creates 

pressure to resolve situation

1/10/2019
Tenncare Begins to Pay 

RHCs again

Tenncare sets interim rates to pay RHCs 

in the Moratoruim

4/25/2019

Tenncare withdraws new 

cost reporting and rate 

setting rules

Tenncare tables rules that would have 

been an administrative nightmare for 

RHCs

10/1/2019 Moratorium Officially Lifted

RHCs will either be paid the Regionally 

adjusted rate or APM (Based on cost 

report)



https://www.tennessean.co

m/story/news/2018/12/27/Te

nnCare-rural-health-care-

issues-

tennessee/2349379002/

https://www.tennessean.com/story/news/2018/12/27/tenncare-rural-health-care-issues-tennessee/2349379002/


TennCare Memorandum 
on the Moratorium on 
January 10, 2019



Who are the Medicare Administrative 
Contractors (MACs)

TennCare Moratorium Lifted

As of October 1, 2019, TennCare is 

lifting the moratorium on new RHCs 

registering as Medicaid RHCs

They have posted a memo and FAQ 

concerning Final Rate Setting and 

the Moratorium on their website at:

https://www.tn.gov/TennCare/morator

ium-on-rural-health-centers.html

https://www.tn.gov/tenncare/moratorium-on-rural-health-centers.html


Who are the Medicare Administrative 
Contractors (MACs)

Moratorium on Rural Health Centers and Final Rate Setting 

In October 2017 TennCare applied for and received a moratorium from the federal 

government on the registration of new RHCs with the TennCare program. The initial 

moratorium period is for 6 months, with applications for extensions permitted by 

law. In April 2019, the federal government approved a moratorium extension that 

runs through October 25, 2019. The purpose of the moratorium was to allow for the 

creation of rules by the Division of TennCare, in consultation with the Comptroller’s 

office, to address issues concerning the RHC payment methodology. The proposed 

TennCare rules and associated state plan amendment have been withdrawn by 

TennCare.

As of October 1, 2019, TennCare is lifting the moratorium and moving forward with 

setting final rates for all clinics that are still on interim rates. For more information 

about this, please see the following two documents:

Memo on RHC Moratorium and FQHC/RHC Final Rate Setting

FAQ on RHC Moratorium and FQHC/RHC Final Rate Setting

https://www.tn.gov/content/dam/tn/tenncare/documents/RateAndMoratoriumMemo.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/FQHCRHCFAQ.pdf




TennCare Memorandum on Final Rate Setting 

https://www.tn.

gov/content/da

m/tn/TennCare/

documents/Rat

eAndMoratoriu

mMemo.pdf

https://www.tn.gov/content/dam/tn/tenncare/documents/RateAndMoratoriumMemo.pdf


TennCare FAQs on Rate Setting 

https://www.tn.gov/content/dam/tn/TennCare/docu

ments/FQHCRHCFAQ.pdf

https://www.tn.gov/content/dam/tn/tenncare/documents/FQHCRHCFAQ.pdf


TennCare FAQs on Rate Setting (2) 



https://tinyurl.

com/r72d7bb

HBS prepared an 

FAQ based upon 

conversations with 

the Comptroller’s 

Office and are just 

our understanding 

of the rules.

https://tinyurl.com/r72d7bb


Who are the Medicare Administrative 
Contractors (MACs)

Important updates



Who are the Medicare Administrative 
Contractors (MACs)

How to register as an RHC with TennCare



Tennessee RHCs can be placed in Two Buckets

Prior to 
10/1/2017

Pre-
Moratorium

From 
10/1/2017 

going 
forward



Tennessee RHCs can be placed in Two Buckets

Interim Rate Setting Process 

Prior to 10/1/2017

Based upon a Projected 
Cost Report.

From 10/1/2017 
going forward

Based upon Grand 
Division that the 

RHC is in. 



Interim Rates

Source: HBS



25
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Tennessee RHCs certified 
10/1/2019 and after

East 137.99

Middle 131.35

West 141.49



Tennessee RHCs can be placed in Two Buckets

Final Rate Setting Process 

Prior to 10/1/2017

Final Rate based upon Cost 
Report. The Regionally 

Adjusted Average PPS rate do 
not apply to these clinics.

From 10/1/2017 going 
forward

The Final PPS Rate will be 
set using the Regionally 

Adjusted Average PPS rate 
unless the clinic elects to 

use the APM (the cost 
report).



Regionally 
Adjusted 
Average 
PPS rates Regionally Adjusted 

Average PPS rates do 

not apply to RHCs 

certified before 

10/1/2017.



Who are the Medicare Administrative 
Contractors (MACs)



• RHCs with 14,000 or more visits will have the PPS rate established 
using their base year cost report!!!



Regionally 
Adjusted 
Average 
PPS rates 



Regionally Adjusted Average PPS rates 
Region Visits Interim Rate Final Rate Variance

East Less than 8,000 137.99 174.44 36.45

Middle Less than 8,000 131.35 143.61 12.25

West Less than 8,000 141.49 149.47 7.98

East 8,000 to 13,999 137.99 129.21 -8.78

Middle 8,000 to 13,999 131.35 158.26 26.91

West 8,000 to 13,999 141.49 136.47 -5.02

Summary 

1. Less than 8,000 will always receive a final settlement

2. West and East TN RHCs with 8,000 to 13,999 visits will always pay 

monies back to TennCare

3. Middle Tennessee RHCs will always receive a settlement



Tennessee RHCs can be placed in Two Buckets

Settlement Process 

Prior to 10/1/2017

If final rate is lower there will be 
no recoupment in applying your 

final rate--your

final rate will only be applied 
prospectively. If final rate is 

higher the RHC will receive final 
settlement.

From 10/1/2017 going forward

These RHCs will experience full 
reconciliations. If the final rate is 

higher, the RHC will receive 
settlement. If the final rate is 

lower, the RHC will have to pay 
TennCare Back.



Source: HBS FAQ - 2/12/2020



The Regionally Adjusted 

Average PPS rate does not 

apply to these clinics. The 

base year cost report will 

be used to establish your 

Rate.



Who are the Medicare Administrative 
Contractors (MACs)

Source: TennCare



Who are the Medicare Administrative 
Contractors (MACs)



Who are the Medicare Administrative 
Contractors (MACs)

What if I am unhappy with my final PPS rate?

There is an informal 

reconsideration process 

that is conducted by 

TennCare and the 

Comptroller.



TennCare
Cost Report 
Adjustments

39



Allowable Administrative Compensation Ranges



Medicare Economic Index should be brought forward 
to the current year



Physician Compensation Guidelines

https://www.cms.gov/Regulations-and-

Guidance/Guidance/Transmittals/2017Downloads/R474PR1.pdf

https://www.cms.gov/Regulations-and-Guidance/Guidance/Transmittals/2017Downloads/R474PR1.pdf




Nurse Practitioner Compensation Guidelines



Consulting Fees and Auto Leases



Resources

46



Who are the Medicare Administrative 
Contractors (MACs)



TENNCARE BILLING RESOURCES
TennCare was granted a moratorium for paying RHCs 
the enhanced RHC reimbursement rate effective 
October 25, 2017. We have included links to many of 
the documents regarding the moratorium. Please click 
the link below:
•The Tennessean Article on TennCare lifting the Moratorium
•TennCare Interim Payment Memorandum lifting the 
Moratorium
•The Tennessean Article on payment freeze to RHCs published 
on December 27, 2018
•TennCare Comments on November 27, 2018
•TennCare Proposed Rules on November 6, 2018
•TennCare State Plan from 2005

http://www.ruralhealthclinic.com/s/2019-TennCare-backtracks-on-freezing-payments-to-rural-clinics-Newspaper-Article-on-January-10-2019.pdf
http://www.ruralhealthclinic.com/s/TennCare-RHC-Interim-Payment-Memo-to-Clinics-in-Moratorium-on-1-10-2019.pdf
https://www.tennessean.com/story/news/2018/12/27/tenncare-rural-health-care-issues-tennessee/2349379002/
http://www.ruralhealthclinic.com/s/2018-Tenncare-Comments-due-November-27-2018.pdf
http://www.ruralhealthclinic.com/s/2018-Tenncare-Proposed-Regulations-on-11-26-2018.pdf
http://www.ruralhealthclinic.com/s/2018-Tenncare-State-Plan-from-2005.pdf


Who are the Medicare Administrative 
Contractors (MACs)

TennCare Officials

Karen E. Degges, CPA

Legislative Audit Manager

Tennessee Comptroller of the Treasury

Division of State Audit

Cordell Hull Building

425 Fifth Avenue North

Nashville, TN 37243-3400

Phone (615) 747-5203

Fax (615) 741-4293

Web 

Address: http://www.comptroller.tn.gov/sa/

http://www.comptroller.tn.gov/sa/


Questions, Comments, Thank You

www.ruralhealthclinic.com

http://www.ruralhealthclinic.com/

