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Contact Information

Mark Lynn, CPA (Inactive), CRHCP

RHC Consultant

Healthcare Business Specialists

Suite 214, 502 Shadow Parkway

Chattanooga, Tennessee  37421

Phone: (423) 243-6185

marklynnrhc@gmail.com

www.ruralhealthclinic.com

Become a fan and Like us on Facebook for more 

RHC information

mailto:marklynnrhc@gmail.com
http://www.ruralhealthclinic.com/
http://r20.rs6.net/tn.jsp?f=001h35CYcjDxt8RlqC0dkdNWfhdwC_e8WQFe7-d5yKgykIq8al4X2Ncu6LfMRyKI8NLJZ5Jvgc0VPvwpRpLYMhYjgWbI3KA9ptED5f0xHctNF9Pa8lX20jSCKOxnUayNqXqCKONW3Hd-jlzF0KFVRln2eEA44pEhWjsF-hHZsZ8HpLZ0qU7d2skd-bnZcgcQDOUymiRH1Y9YsvUrt4h5cgVm5hUz_nynyedUu6NGGCl8bncz5XqU-QC7g==&c=3AFbFPJ3h0O6TKjqvATggI7v5OcJExxzCM-njAENc_ZhcXviGrTU9w==&ch=THsuERJpvP4xFWtCWqCF0XoP_orAPww7U1NY0hOFylmbgZ13B5G1bg==


Dani Gilbert, CPA, CRHCP             

RHC Consultant

Healthcare Business Specialists

Suite 214, 502 Shadow Parkway

Chattanooga, Tennessee  37421

Phone: (833) 787-2542

dani.gilbert@outlook.com

www.ruralhealthclinic.com

RHC Information Exchange Group on Facebook

•"A place to share and find information on 
RHCs."

mailto:dani.gilbert@outlook.com
http://www.ruralhealthclinic.com/
https://www.facebook.com/groups/1503414633296362/


• What does 
Healthcare 
Business Specialists 
do?

• Listing of Services
https://tinyurl.com/w63xbp9

• We prepare Medicare 
and Medicaid Cost 
Reports for Rural Health 
Clinics. 

• We prepare Program 
evaluations of RHCs. 

• We help clinics startup as 
RHCs. 

• Emergency Preparedness 
for RHCs.

• We prepare Tenncare
Quarterly Reports

• Our Cost Reporting 
Brochure can be found at 
the following link:

• RHC Cost Report 
Brochure 
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https://tinyurl.com/w63xbp9
https://static1.squarespace.com/static/53c5f79de4b0f4932a3942a8/t/59e2a618b7411c07ef174bad/1508025881841/2017+Cost+Report+Brochure+%282+Page+PDF%29.pdf
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RHC Information Exchange 

Group on Facebook

Join this group to post or

ask questions regarding

RHCs. Anyone is welcome

to post about meetings,

seminars, or things of

interest to RHCs

https://www.facebook.com/

groups/1503414633296362/



Questions or Comments?

Please type your questions in 
the Questions area of Go To 
Webinar. Additionally, we will 
open up the lines for questions 
at the end of the 45-minute 
webinar.



• Information is current as of 
2/25/2022.

• We will supply general 
information. All situations 
are specific so refer to 
specific guidance as 
necessary. We will only cover 
Medicare today. This session 
is being recorded.



http://www.ruralhealthclinic.com/rhc-webinars

• RHC Billing 301 – Completion of the UB-04 Form, Form Locator Values, 
Medicare Secondary Billing, and claim formatting by Douglas Swords from 
Azalea Health, sponsored by Azalea Health

• February 25, 2022

• In this webinar Douglas Swords of Azalea Health will cover the details of 
billing RHC claims including the claim formatting of the UB-04 form, the 
proper values to include in each form locator, the differences between 
Condition, Occurrence, and Value codes, how to bill Medicare as primary or 
secondary, what to do in the case of claim denials and the most common 
reasons for denied claims. Sponsored by Azalea Health.

Here are the Resources for this webinar:

• Recording of the webinar (Placeholder)
• Slide Presentation by Douglas Swords of Azalea Health (Placeholder)
• Administrative Slides 
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Where to Find the Slides & Resources

http://www.ruralhealthclinic.com/rhc-webinars


RHC Billing 401 – Advanced Subjects – Preventive 
Services, Mental Health Services, Billing Examples, 
Telehealth, Covid billing, and FAQs Sponsored by North 
American Healthcare Management Services

March 1, 2022
In this webinar Charles James from North American Healthcare 
Management Services will go over some advanced topics with 
billing examples, preventive services, mental health services, 
Telehealth, Covid billing, and FAQs answered by the panelists. 
Sponsored by North American Healthcare Management 
Services.

Please register for RHC Billing 401 – Advanced Subjects –
Preventive Services, Mental Health Services, Billing Examples, 
Telehealth, Covid billing, on Mar 1, 2022 1:00 PM EST at:

https://attendee.gotowebinar.com/register/5833772722735311886

https://attendee.gotowebinar.com/register/5833772722735311886


PRF Reporting for Period 2, PRF Phase 4 and ARP 
Update plus RHC Medicare Bad Debts by Jordan 

Olson and Trent Jackson of Kraft Healthcare 
Consulting, LLC
March 3, 2022

In this webinar Jordan Olson and Trent Jackson will update 
Rural Health Clinics on the Provider Relief Fund Reporting 
for Period 2, Phase 4 Funding, ARP Funding and how to claim 
Medicare Bad Debts on the RHC Medicare Cost Report, This 
webinar is sponsored by Kraft Healthcare Consulting, LLC.
Please register for PRF Reporting for Period 2, PRF Phase 4 
and ARP Update plus RHC Medicare Bad Debts by Jordan 
Olson and Trent Jackson of Kraft Healthcare Consulting, LLC 
on Mar 3, 2022 1:00 PM EST at:

https://attendee.gotowebinar.com/register/5471351699987321359

https://attendee.gotowebinar.com/register/5471351699987321359


Tenncare Quarterly Wrap Around Payment 
Preparation with Dani Gilbert of Healthcare 

Business Specialists
March 8, 2022

In this webinar Dani Gilbert of Healthcare Business 
Specialists will provide information to Tennessee rural 
health clinics on how to prepare the quarterly Tenncare
Wrap Around Payment Reconciliation Report accurately and 
how to avoid overpayments or underpayments by accurately 
counting visits and payments.
Please register for Tenncare Quarterly Wrap Around 
Payment Preparation on Mar 8, 2022 1:00 PM EST at:

https://attendee.gotowebinar.com/register/8194118523337489421

https://attendee.gotowebinar.com/register/8194118523337489421


About the Sponsor



Meet the 
Speaker

Douglas is Azalea Health's Co-Founder and 
Vice President of Revenue Cycle 
Management. He established the Azalea 
Health's back-office Revenue Cycle 
Management (RCM) service division, while 
providing financial planning and leadership 
to Azalea Health. He has seventeen years of 
experience in the healthcare industry, 
specializing in management and scaling of 
RCM operations for medical providers and 
facilities of all sizes. He graduated from 
Valdosta State University with a BBA 
majoring in Finance. He is a member of the 
Healthcare Billing and Management 
Association (HBMA), the American 
Association of Professional Coders (AAPC), 
and the South Georgia chapter of MGMA.


