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1. Billing and Coding are the same thing.
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Billing and Coding are not the same thing
Description Coding Billing

Creator AMA CMS 

Types of Codes
ICD-10-CM (AMA/AHA/CMS/ 
NCHS) Why did you perform the 
service? Do you have current 
coding guidelines?

CPT Codes – Current Procedural 
Terminology (What did you do)

HCPCS II Codes
Healthcare Common Procedure 
Coding System (What you did and 
what supplies were used)

Definition It was designed to describe 
medical, surgical, and diagnostic 
services accurately. It is also used 
as a form of uniform 
communication among physicians, 
coders, patients, accreditation 
organizations, and those who pay 
for administrative, financial, and 
analytical purposes about certain 
medical procedures and services.

is a set of health care procedure 
codes based on CPT. It was 
designed to provide a standardized 
coding system in order to describe 
specific items and services that are 
provided when health care is 
delivered. It is a necessary form of 
coding for anyone who carries 
Medicare, Medicaid, and other 
health insurance programs in 
order to ensure that insurance 
claims are processed efficiently.

Example: An RHC provides a 99213 via 
telehealth. The CPT Code is 99213.

The 99213 converts to a G2025 
when billed to Medicare plus any 
required modifiers (CG/95/FQ)

Responsibility Physicians, NPs, PAs, providers, 
Coders

Billers, Office Manager, CFO, 
Administrator 4



2. Rural Health Clinic Status 
directly impacts payments 
from the following:

A. Medicare

B. Medicaid

C. All Payers

D. Medicare and 
Medicaid



RHC Status only 
affects 
reimbursement from:



The Golden Rule

“He who has the 
Gold makes the 

rules.”

Charge everyone 
the same.

Bill in accordance 
with the Payor’s 

rules.



3. RHCs bill 
Medicare 
RHC claims 
for RHC 
covered 
services using 
the following 
Claim Form?
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A. 1500

B. UB-04 



RHCs use the Form 
CMS-1450 (UB-04) or 
837 Institutional to bill 
Medicare for RHC 
Services

• https://www.cms.gov/o
utreach-and-
education/medicare-
learning-network-
mln/mlnproducts/downloa
ds/837i-formcms-1450-
icn006926.pdf
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https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/837i-formcms-1450-icn006926.pdf


Independent RHCs use the 
Form CMS-1500 (837P) to 
bill Medicare for Labs, 
technical components, and 
hospital services.

1
0

https://www.cms.gov/out

reach-and-

education/medicare-

learning-network-

mln/mlnproducts/downlo

ads/837p-cms-1500.pdf

https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/837p-cms-1500.pdf


4. RHCs should charge:
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A. Only the RHC reimbursement rate to Medicare and 
Medicaid

B. All payors using the same chargemaster

C. All payors the same chargemaster except indigent 
patients

D. As much as possible



Charge 
Example

I recommend 150 to 200 percent of the Medicare 
Fee Schedule. 

For example, 150% = $130 (85.59 *1.5) and 200% = 
$170 (85.59*2). I would split the difference and 
charge $150.

https://www.palmettogba.com/palmetto/fees_front.
nsf/fee_main?OpenForm
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RHCs can have a sliding fee schedule

https://www.palmettogba.com/palmetto/fees_front.nsf/fee_main?OpenForm 


5. RHCs are paid an All-Inclusive Rate which pays 
for all Medicare services provided to the patient 

while at the RHC?
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The All-
Inclusive 
Rate does 
not cover 
the 
following:
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Lab services 
(services except 
Venipuncture –

CPT 36415)

Technical 
components

Hospital services

Telehealth (except 
Mental Health 

Services starting in 
2022)

Chronic Care 
Management

Principal Care 
Management

Note: The six required lab services are not covered 

under the RHC benefit.



6. To Bill 
Medicare 
RHCs must 
always have 
a Face-to-
Face 
encounter.
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A. True

B. False



What is a Face-to-Face Encounter
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https://www.cms.gov/Regulations-and-

Guidance/Guidance/Manuals/downloads/bp102c13.pdf

Source: Chapter 13 Medicare Benefits Manual

https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/bp102c13.pdf


Examples of 
Medicare 
Services that 
do not 
require a 
Face-to-
Face 
Encounter:
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Telehealth 
Service

Chronic Care 
Management

Principal Care 
Management



7. For an RHC to bill an encounter to Medicare and 
receive the All-Inclusive Rate the encounter must be 
located on the Published Qualifying Visit List (QVL) ?
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TheQualifying Visit 
List is updated 
internally by CMS, 
but that list is not
readily available to
the public. 

• https://www.cms.gov
/Medicare/Medicare-
Fee-for-Service-
Payment/FQHCPPS/Do
wnloads/RHC-
Qualifying-Visit-List.pdf
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https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/FQHCPPS/Downloads/RHC-Qualifying-Visit-List.pdf


8. An RHC 
must include 
a CG 
modifier on 
all claims for 
RHC covered 
services.
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A. True

B. False



• https://www.cms.gov/medicare/medicare-fee-for-service-
payment/fqhcpps/downloads/rhc-reporting-faqs.pdf
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https://www.cms.gov/medicare/medicare-fee-for-service-payment/fqhcpps/downloads/rhc-reporting-faqs.pdf


9. The MSP 
payer 
questionnaire 
questions 
must be 
asked
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A. Every visit

B. Annually

C. Every 90 days



Medicare Secondary Payor Rules

• https://www.cms.gov/outreach-and-education/medicare-learning-
network-mln/mlnproducts/downloads/msp_fact_sheet.pdf
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https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/msp_fact_sheet.pdf


Medicare 
Secondary Payer 
Questionnaire

• https://www.cms.gov/Medicare/Co
ordination-of-Benefits-and-
Recovery/Coordination-of-Benefits-
and-Recovery-Overview/Medicare-
Secondary-Payer/Medicare-
Secondary-Payer
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https://www.cms.gov/medicare

/coordination-of-benefits-and-

recovery/providerservices/dow

nloads/pro_othertool.pdf

https://www.cms.gov/Medicare/Coordination-of-Benefits-and-Recovery/Coordination-of-Benefits-and-Recovery-Overview/Medicare-Secondary-Payer/Medicare-Secondary-Payer
https://www.cms.gov/medicare/coordination-of-benefits-and-recovery/providerservices/downloads/pro_othertool.pdf


10. CPT 
Category II 
Codes can 
not be 
included on 
the UB-04.
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A. True

B. False



11. What Place of Service Code should 
an RHC use when billing Medicare?
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A. 72

B. 11

C. The Revenue Code serves as the Place 
of Service Code on the UB-04



Revenue Codes 
can be found in 
Chapter 9 
Medicare 
Claims 
Processing 
Manual

https://www.cms.gov/
regulations-and-
guidance/guidance/ma
nuals/downloads/clm1
04c09.pdf

27

https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c09.pdf


12. An RHC treats 
a patient on 
January 1, 2022
and charges 
$233. The RHCs 
AIR is $113. 
When the bill is
submitted to 
Medicare how 
much does 
Medicare pay?
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A. 0

B. $120

C ($120)

D. $46.60



Negative 
Reimbursement

$233
$113
$233
$233

-$120

2022

When posting it is important to balance to the patient responsibility per the EOB.
The variance is Medicare contractual and is an adjustment (not collectable from the patient).



13. When 
posting a 
negative 
reimburse
ment claim 
an RHC 
should 
always:

A. Ensure that the Patient 
Balance remains correct 
after posting.

B. Post the withhold to 
the patient balance.

C. Include the negative 
reimbursement on the 
Credit Balance Report.



14. How often does an RHC have 
to complete a Form 838 Credit 
Balance Report?

•A. Weekly

•B. Monthly

•C. Quarterly

•D. Annually
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The Medicare 
Credit Balance 
Report must be 
completed 
Quarterly or 
your payments 
will be cut off.

https://www.cms.gov/
medicare/cms-
forms/cms-
forms/downloads/cms8
38.pdf
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https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms838.pdf


15. Influenza and Pneumococcal shots as 
well as Covid Vaccines and MABs in a 
Rural Health Clinic are:
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A. Paid using a log on the RHC Cost 
Report

B. Billing on the 1500 Form

C. Billed on the UB-04 incident to an 
encounter

D. Billed to Medicare Part D 



16. To Bill 
for RHC 
services a 
new RHC 
needs the 
following:
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A.  Type 2 Institutional NPI 
number 

B.  CCN/PTAN number from 
CMS (See the Tie-In Letter)

C.  An All-Inclusive Rate set by 
the MAC

D. A Submitter ID for Electronic 
filing

E. All of the Above 



Tie-In Letter



https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/Downloads/clm104c24_edi_support_jun2003.pdf
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Submitter ID

https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c24_edi_support_jun2003.pdf


17. We are an 
Independent 
RHC and have 
non-rhc 
hours. Can we 
bill the non-
rhc services 
with the same 
NPI number?
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A. Yes

B. No



New Edits are affecting RHC payments
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https://palmettogba.com/palmetto/jja.nsf/DIDC/AD6P2U7755~Facilities%20a

nd%20Organizations~Rural%20Health%20Clinics%20(RHCs)

https://palmettogba.com/palmetto/jja.nsf/DIDC/AD6P2U7755~Facilities%20and%20Organizations~Rural%20Health%20Clinics%20(RHCs)


18. 
Medical 
RHC 
Telehealth 
Claims are 
currently 
paid as 
follows:
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A. At the clinic’s All-
Inclusive Rate AIR

B. At a fee for service rate 
of $97.24, except mental 
health services in 2022 
which are paid at the AIR.



Reference Materials





Rural Health 
Clinic 

Information 
Exchange  
Facebook 

Group

https://www.facebook.com/
groups/1503414633296362

https://www.facebook.com/groups/1503414633296362


CRHCP Program

Here is the link to the NARHC 
CRHCP program. Use HBSS23 
to get a 10% discount.

https://www.narhc.org/assnfe/
ev.asp?ID=469

Here is the link to the 
Introduction to RHCs

https://www.narhc.org/assnfe/
ev.asp?ID=394

https://www.narhc.org/assnfe/ev.asp?ID=469
https://www.narhc.org/assnfe/ev.asp?ID=394


Rural Health 
Information 
Hub

• https://ww
w.ruralhealthi
nfo.org/topics
/rural-health-
clinics

https://www.ruralhealthinfo.org/topics/rural-health-clinics


RHIhub
Evidence Based 

Toolkits

• https://www.ruralhealthinfo.
org/toolkits

https://www.ruralhealthinfo.org/toolkits


https://www.narhc.org/narhc/Default.asp

National Association of RHCs

https://www.narhc.org/narhc/Default.asp


https://www.narhc.org/News/29373/Join-
NARHC-DC-Staff-for-Virtual-Office-Hours
• Join NARHC DC Staff for Virtual Office Hours!
• NARHC DC Staff will host RHC Office Hours at 1 pm ET every other Wednesday via Zoom. We 

encourage anyone with RHC questions to join us! We hope that this form of technical assistance will 
increase the dialogue between NARHC staff and the RHC community. Questions regarding HRSA 
COVID-19 programs, RHC policy, Medicare, RHC certification, and more are all acceptable!

Stop by the Zoom room anytime between 1 and 2 PM ET, and as always don’t hesitate to contact us if 
you need assistance outside of this time.

The schedule for the remainder of 2022 is as follows:
Wednesday October 12 Wednesday October 26
Wednesday November 9 Wednesday November 23
Wednesday December 7 Wednesday December 21

No registration is required, and RHCs can join using the below link or call-in information.

Zoom Webinar Information:
https://us06web.zoom.us/j/88034174077

Audio Conference Details:
Attendees without computer access or computer audio can use the dial-in information below:

• Dial-in Toll-Free #: +1 929-436-2866 PIN: 880 3417 4077#

• Meeting ID: 880 3417 4077

• We hope to see you there!

https://www.narhc.org/News/29373/Join-NARHC-DC-Staff-for-Virtual-Office-Hours
https://us06web.zoom.us/j/88034174077


NARHC Technical 
Assistance 
Webinars

• RHC Policies & 
Procedures
Thursday, October 6, 
2022

• Webinar Recording

• Webinar Transcript (PDF)

• Slide Presentation (PDF) https://www.narhc.org/n

arhc/TA_Webinars1.asp

https://vimeo.com/757977641/e40e294056
https://www.narhc.org/Document.asp?DocID=11482
https://www.narhc.org/Document.asp?DocID=11479
https://www.narhc.org/narhc/TA_Webinars1.asp


Cloud Based RHC Policies and Procedures

• Introducing our cloud-based RHC Policies 
and Procedures subscription service. Now 
your staff has a convenient way to engage 
with the policies of your clinic and at the 
same time be up-to-date and compliant! 
For more information on this new service 
click here for a brochure. inQdocs
brochure

• Cost is $75 per month billed quarterly at 
$225 or $900 per year. HBS will cover the 
first year and setup if you want to use this 
service. After the first 12 months, the fee 
will be responsibility of the clinic.

https://www.inquiseek.com/do

wnloads/inqdocs_brochure.pdf

https://www.inquiseek.com/downloads/inqdocs_brochure.pdf


Become a RH-CBS
https://www.archprocoding.com/

https://www.archprocoding.com/
https://www.archprocoding.com/


http://www.ruralhealthclinic.com/rhc-billing

RHC Billing Resources from HBS

http://www.ruralhealthclinic.com/rhc-billing


https://static1.squarespace.com/static/53c5f79de4b0f4932a3942a8/t/63

6aa2a1650ccd613d4c9f05/1667932833568/2022+Rural+Health+Clinic+Is

sues+Document+for+RHCs+%28Great+Summary+Document+for+Clini

c%29+as+of+10+21+2022.pdf

https://nosorh.org/

https://static1.squarespace.com/static/53c5f79de4b0f4932a3942a8/t/636aa2a1650ccd613d4c9f05/1667932833568/2022+Rural+Health+Clinic+Issues+Document+for+RHCs+%28Great+Summary+Document+for+Clinic%29+as+of+10+21+2022.pdf
https://nosorh.org/


What is a rural health 
clinic?

RHC Fact Sheet

https://www.cms.gov/Ou
treach-and-
Education/Medicare-
Learning-Network-
MLN/MLNProducts/d
ownloads/RuralHlthCl
infctsht.pdf

Last Update: January 2022

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/RuralHlthClinfctsht.pdf


54http://www.cms.gov/Center/Provider-Type/Rural-Health-Clinics-Center.html

CMS Rural Health Clinics Center 

Spotlights 

has 

updated 

billing 

information 

for RHCs

http://www.cms.gov/Center/Provider-Type/Rural-Health-Clinics-Center.html
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•Medicare Claims Processing Manual: Chapter 9 -
Rural Health Clinics/Federally Qualified Health 
Centers (PDF)
•Medicare Benefit Policy Internet Only 
Manual: Chapter 13 - Rural Health Clinic (RHC) 
and Federally Qualified Health Center (FQHC) 
Services - See MM11019 (PDF)
•RHC Preventive Services Chart (PDF) –
Information on preventive services in RHCs 
including HCPCS coding, same day billing, and 
waivers of co-insurance and deductibles (Updated 
on 08/10/2016).

https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c09.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS012673
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM11019.pdf
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/FQHCPPS/Downloads/RHC-Preventive-Services.pdf


https://qcor.cms.gov/main.jsp

QCOR

https://qcor.cms.gov/main.jsp






https://www.cms.gov/Outreach-and-Education/Medicare-Learning-

Network-MLN/MLNProducts/downloads/ruralchart.pdf

CMS Guidance on Rural Billing (43 pages) 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/ruralchart.pdf


RHC Information Pages 24 to 28





https://www.cms.
gov/Outreach-

and-
Education/Outrea
ch/FFSProvPartPr

og/Provider-
Partnership-

Email-Archive

Subscribe to the MLN Newsletter

https://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Provider-Partnership-Email-Archive


MLN 
Matters 

Transmittals

https://www.cms.gov/Outre
ach-and-

Education/Medicare-
Learning-Network-

MLN/MLNMattersArticles

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles


You can get emails when new results for a topic show up in Google 
Search. For example, you can get info about news, products, or 
mentions of your name.
Create an alert
1.Go to Google Alerts.
2.In the box at the top, enter a topic you want to follow.
3.To change your settings, click Show options. You can change:

1. How often you get notifications
2. The types of sites you’ll see
3. Your language
4. The part of the world you want info from
5. How many results you want to see
6. What accounts get the alert

4.Click Create Alert. You’ll get emails whenever we find matching 
search results.

Create a Rural Health Clinic alert

https://www.google.com/alerts


Sample 
Google 
Alert



https://med.n
oridianmedic
are.com/web/
jfa//provider-
types/rhc/rhc
-billing-guide
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https://med.noridianmedicare.com/web/jfa/provider-types/rhc/rhc-billing-guide


https://palmettogba.com/palmetto/jja.nsf/DID/BDZP763383

Medicare Administrative Contractor

https://palmettogba.com/palmetto/jja.nsf/DID/BDZP763383


https://www.palmettogba.com/internet/eLearn2.nsf/RHC_Overview/s

tory_html5.html

https://www.palmettogba.com/internet/eLearn2.nsf/RHC_Overview/story_html5.html



